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1. HEJIM OCBOEHUMA JUCHUITIIMHBI

1.1 Lenpro u3y4eHus MUCHUILIMHBI «MapkeTHHT cepbl YCIyr» SBISCTCS OBJIAJCHHE BCEH
CUCTEMOU PHIHOYHBIX OTHOIIICHHH 110 MPOJIBUKCHUIO ToBapa (yCIIyru).
1.2 3BAJAYY OCBOEHU A JUCIHUTIIMHBI
1.2.1 HccnenoBanue TOHATHUS, CYITHOCTH, (YHKIMH ¥ KOHIICTIIUHA MapKeTHHra cdepsl yciyr
MapKeTHHTa Cepbl YCIIyT B MAPKETUHTE C(ephl YCIYT KaK COBPEMEHHOW CTPATETHH 110 U3yUYEHUIO
OCHOB pBIHKA, IPOJBI)KEHHIO ToBapa (YCIyrH), a TakXKe paclMpeHHe IPOM3BOACTBEHHBIX
BO3MOYKHOCTEW TpEANPHSITHUSI;
1.2.2 BrisiBieHre aHanM3a 1 McciieIoBaHue BHYTPEHHEN 1 BHEIITHEN CPEIbI;
1.2.3 Nzyuenne kinaccupuKay TOBAPHBIX PHIHKOB, OIMpeeeHHe ero eMKOCTH U JIOJIH;
1.24 W3yueHne mpennochUlOK MapKeTHHra cepbl yCIyr W MOTHBAIlMHM IOBEICHHS KOHEYHBIX
MOTPEeOUTENCIH;
2. MECTO IMCHUIUINMHBI B CTPYKTYPE OOII
Huxn (pazmen) OOIT: b1.B./1B.03.02
2.1 TpeGoBanus K npeaBapUTEIbLHON MOATOTOBKE 00YUYaIOLIErocs:
211 CoBpemeHHbIE TPOOIEMBI SKOHOMHUYECKOI HAyKU
2.1.2 MukposKOHOMHKA
2.1.3 MakposkoHOMHUKA
2.14 OCHOBBI IPEIMTPUHUMATEILCTBA U MEKTyHAPOAHBIA OM3HEC
2.2 JIMCIUTIITUHBL ¥ IPAKTHKH, JJ11 KOTOPBIX OCBOCHHE TUCIMIUIMHBI HE00X0IMMO
KaK TPeIeCcTBYIONIEE:
2.2.1 MapkeTuHr

3. KOMIIETEHLIMN OBYYAIOIIEI'OCA, @OPMHWPYEMBIE B PE3VJIBTATE OCBOEHUA

JIACILUTIIMHBI (MOJYJLS)

[TIK-2: crtocoOeH Ha OCHOBE TUTIOBBIX METOAMK U ACHCTBYIOIIEH HOPMAaTHBHO — ITPABOBOM Oa3bI

pacCuuTaTh SKOHOMHUYCCKUE WU COLMUAJIBHO- SKOHOMUYCCKHUE I1OKAa3aTC/IN, XapaKTCPUIYIOIUC

ACATCIBbHOCTD XOSHﬁCTBymIHHX CY6’beKTOB .

3HaTEh:

Vposens 1 TEOpPETUYECKIE OCHOBHI BCEH CHCTEMBI MAPKETHHTa 3apyOeKHBIX U €r0 HHCTPYMEHTOB;

VYposens 1 COIIepKaHWE W CYIIHOCTh MapKeTWHTa c(ephl YCIyr KaKk OCHOBHOTO HHCTPYMEHTa PBIHOYHBIX
OTHOIICHHIA;

Vposens 1 cnendrka MapkeTHHTa CQepbl YCIyr B MEXIYHApOJHOM HCCIEIOBAHWHU, a TaKKE OCHOBHBIX
TIPaBIII U TIPOIIETyp COBPEMEHHOTO MapKETHHTA U C(EPHI YCIIYT;

YMeTh:

ypOBeHL 1 BHC,I[pHTL CI/ICTeMy OCHOBHBIX HpI/IHLII/IHOB B HpCﬂHpHHHMaTCHLCKOﬁ JCATCIIBHOCTU C y‘IeTOM
BIUSHIS BHYTPSHHUX U BHEITHUX (DaKTOPOB PHIHOYHOU CPEII;

ypOBeHL 1 HCITOJIB30BATh (1)0pMLI U METOAbI B Me)K,Z[yHapOI[HLIX HCCIICAOBAHUAX TJIA ycnemHOi/’I peaﬂmaum/l

MapKETHHTa cepbl YCIYT ¥ POJIM MEX/IYHapOHbIX TPOCKTOB;
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Vposens 1 TIPUMEHSTH ITPOTPaMMYy 10 (HOPMHUPOBAHHUIO CIIPOCA M CTUMYJINPOBAHUIO COBITA;
peuaTh CUTYallMOHHBIC 3a/1a4H.
Bnanets:
YPOBCHB 1 HaBbIKaMH OpraHu3alvu U c6opa I/IH(l)OpMaHI/II/I Ha ITPAKTUKE;
Vposens 1 TIPOLIECCOM YIIPaBJICHUS B JII000i cepe NesTebHOCTH GUPMBI, IPEIPUSATHS U OpraHU3all1H;
Vposens 1 nH(pOopManKei o HOBBIX cepax MPUMEHEHHUsSI W €r0 CTpaTerui;
B pesynbrare ocBOCHUS AUCITUTUTMHBI O0YYAOIITUICS JOJKEH:
3.1 3HaTh:
3.11 CoJIepKaHHUe 110 UCCIIEIOBAHUIO M KJIACCH(UKAIIMU TOBAPHBIX PHIHKOB M €T0 KOHBIOHKTYPBI;
3.1.2. TEXHOJIOTUH YIPABJICHHs Ha PEANPUSTHU C y4eTOM OU3HEC-TIIIaHa;
3.1.3. MEXaHU3M pean3alii B MUPOBOI SKOHOMHKE U €To 3ajay.
3.2 VYMeTh:
3.2.1. NIPUHUMATh YIPABICHYECKUE PEIIEHUs 0 IIAHUPOBAHUIO, OpPraHU3alMM W CEPBUCHOMY
00CITy)KMBaHHIO IOTPEOUTEIICH;
3.2.2. aHaJIM3UPOBATh KOHKYPEHTHYIO CPEAy C YUeTOM M3MEHEHUs (PaKTOPOB MAaKpO- U MUKPOCPE/IbI;
3.2.3. MPUMEHSTh CTPATEerul MapKeTHHra c(epbl YCIyT ¥ KOMMYHHUKALIMY JJIsl CTPATErnYeCKUX PeIeHU
MIPOHUKHOBEHHS Ha PHIHOK MapKETHHTa cepbl YCIyT U yCIEIIHOTO MO3UIHOHUPOBAHHUS H T. 1.
3.3 | Bimazers:
3.3.1. OCHOBHBIMH TEOPETHYECKUMH 3HAHUSMU JUIS IPUMEHEHHS DIIEMEHTOB MapKeTHHIa cepbl yCIyr
Ha KOHKPETHOW CUTYyalluu;
3.1.2. MIPUHIMIIAMY B3aMMOOTHOIIIEHUS O0IIECTBA U MapKETUHTa C(epbl YCIyr B MEPOBOW 3KOHOMHUKE
3.1.3. OCHOBaMH MPUMEHEHHs MapKeTHHTa chepbl yCIyT B yCIOBHSIX TI100aIM3aIlMH MUPOBBIX TIPOIECCOB
M UX TOCJIEACTBUM U T.1.
4. CTPYKTYPA U COAEPXAHUE JUCHUITJIMHBI (MOYJIA)
Kon HanmeHnoBanue pa3nenoB u Ce | Yaco | Kommere | Jluteparyp | Un | [Ipumeuanue
3aHATHASA | TEM/BUI/3aHATUA ME | B HIUU a TE
CTp pa
/ KT.
Ky
pc
Pasnen 1. OCHOBBI
METOA0JOTUU COBPEMEHHOI'O
MapKeTHHra cdepsl ycayr
1.1 ConuaabHO-3KOHOMHAYECKAS 2 6 TIK-2 Cwm. ciiucok | 2 | Tekymree
cymHocts MAPKETHUHI JIUTEPATYP ayIUTOPHOE
COEPLHI YCIIVI/JIekuus/ BI o0OydeHue




111 PeiHok mapketuHra chepbl [K-2 CwM. ciucok KonTponshas
YCIIYT KaK yCIOBHE H JTUTEPATYP pabora
9KOHOMHYECKAsi OCHOBA BI
Mapketunra /CemuHap/

112 PriHOK MapkeTHHTa Chephl [1K-2 CM. ciucok Pemenue
YCIIYT KaK yCIIOBUE U JUTEpaTyp 3amaun Ne 1.1.
SKOHOMHYECKAsi OCHOBA BI [MoaroroBka
MapKETHHTa JIOTIOJTHUTENBH
/CPC: ACP/BCP/ BIM BOIIPOCaM

no CPC/KJ3

1.2 MapkeTtusr cdepsl yeayr u [1K-2 CM. ciucok Texyiee
€ro poJb JTUTEPATYP ayJIUTOPHOE
B CHCTEME 3apyOeKHOTO BI oOyueHune
poiKa /Jlekius/

121 CounanbHO-3TUYECKUAN IK-2 Cwm. crircok KontponbHas
MapKeTHHT U €ro CYNIHOCTh JTUTEPATYP pabora
/Cemunap/ Bl

1.2.2 ConuaabHO-3TUYECKUN TIK-2 CM. CIIUCOK [Toxaroroska x
MapKeTHHT cdepbl yeIyr u JTUTEPATYP JIOTIOJTHUTENbH
ero cymHocth /CPC: BI BIM BOIIPOCAM
ACP/BCP/ no CPC/K/I3

1.3 HccnenoBanne TOBapHBIX IK-2 CM. CIHCOK Texkymee
PBIHKOB JauTEpaTyp ayAUTOpHOE
U ero cerMeHranus /JIexmsy/ BI o0yueHue

1.3.1 MonenupoBanue IK-2 CM. CIHCOK KounTponbHas
MOKYTIaTEeIbCKOTO TIOBECHUS JauTEpaTyp pabota;
/Cemunap/ BI WHIWBHUTY aJTbH

ast 3aImTa
pedepaToB)

1.3.2 MonenupoBanue IIK-2 CM. CIHCOK Permienue
MTOKYTIaTeIhCKOTO TTOBEICHIS JTUTEpaTyp 3amaun Ne 1.2.
/CPC: ACP/BCP/ Bl IToaroroska

JIOTIOJTHUTEIbH
BIM BOIIPOCAM
no CPC/K/I3

14 JKvzHeHHBIH UK TOBapa IIK-2 CwM. cicok Texymree
U OCHOBHBIE AnieMeHThl MCY JUTEPATYP ayIUTOPHOE
/Jextus/ Bl oOydeHue

141 Opranun3zanus MapKeTHHTa [IK-2 CwM. ciucok Pemenne
cepsl ycayr Ha JaUTEpaTyp NPaKTHYECKUX
npeanpusituax /Cemunap/ BI 3ajga4

14.2 OpraHuszanys MapKeTHHra [IK-2 CwM. ciucok Pemenne 3agau
cdepsl yeryr Ha JTUTEpaTyp 1,23

OPENPHUITHAX
/CPC: ACP/BCP/

bI

Iloxaroroska x
JIOTIOJTHUTEIIBH
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bIM BOIIpOCaM

no CPC/K13
Paznen 2 CM. cnucok
[MpoaBrkeHne TOBapOB Ha JauTEpaTyp
PBIHOK MapKeTHHIa cepbl BI
yCIayT

2.1. [InanupoBanue MapKeTHHTa I1K-2 CM. ciMcok Texkyiee
cdepsl yeiyr JauTEpaTyp ayJIMTOPHOE
[Jexums/ Bl o0OyueHue

211 Undopmanus B cucteMe [1K-2 CM. criicok NunuBuayansH
MapKeTUHra cephl yeayr JUTEPATYP as salliuTa
/Cemunap/ BI pedeparos

2.1.2 WNudopmarus B cucreme IK-2 CwMm crucok Ilonroroska
MapKeTuHra cepbl yCIyr JauTEepaTyp JIOTIOJTHUTEIbH
/CPC: ACP/BCP/ BI BIM BOIIPOCAM

no CPC/K/13

2.2 Cucrema 11eHO00pa30BaHUs TIK-2 CM CIIMCOK Tekymiee
MapKeTHuHra cepbl yCIyr JauTepaTyp ayJIUTOPHOE
/Jexuns/ Bl o0yueHue

2.2.1 CerMeHTaIIus PhIHKA K €T0 IK-2 CM. ciucok Konrposbrast
cymuocts /Cemunap/ JUTEPATyp pabora;

o VHIIBHYaJIbH
ast 3aImTa
pedepaToB

2.2.2 CermMeHTaIus PhIHKA H €r0 IIK-2 CM. CIHCOK Perienue
cymrHocts /CPC: ACP/BCP/ JTUTEpaTyp 3amaun Ne 1.3.

BI Iloaroroska k
JIOTIOJTHUTEIBH
BIM BOIIPOCAM
no CPC/K/I3

2.3 Pekiama v cTuMyMpoBaHne [K-2 CM. criucok Tekyriee
cobrta /Jlexmms/ TUTEpaTyp ayJTUTOpHOE

Bl o0yJecHIE

231 T1K-2 Cm. 1.6.1- Pemenne
ToBapHasi HOINTHKA U €€ 6.4 crimcok TPAKTHICCKIX
pOJIb B CUCTEME MapKEeTHHTa JaUTEpaTyp 3anat
cdepsl yeryr Bl
/Cemunap/

2.3.2 ToBapHasi HOJUTHKA U €€ TIK-2 CM. CIIHCOK Iloarorosxka k
pOJIb B cUCTEME MapKETHHTa JaUTEpaTyp JIOTIOJTHUTEIBH
cepsr yeyr BI BIM BOIPOCAM
/CPC: ACP/BCP/ no CPC/K/I3

24 Hogsie ToBapsI B cuicteme IIK-2 Texymee
MapKeTHHra cepsl yCIyr ayUTOpHOE
/Jexrus/ o0ydeHue




241 CepBuc B cucTeMe TOBapHOU [K-2 CM. ciucok Pemenne
nonuTtuku /CemuHap/ JauTEpaTyp NPaKTHYSCKUX

bl 3ama4y
24.2 CepBuc B cucteMe TOBapHOU [1K-2 CM. ciucok Pemenue
TIOJTUTUKHU JTUTEPATYP 3amaun Ne 1.4,
/CPC: ACP/BCP/ Bl IToaroroska k
JIOTIOJTHUTENBH
BIM BOIIPOCAM
no CPC/KJ3

Paznen 3 OcHOBHBIE KaHAbI CM. ciucok

TOBAPOJBIKEHHUS B JTUTEPATYP

MapKeTHHre chepbl ycayr bl

3.1. Cucrema Murtepuer- IK-2 CM. ciucok Tekymee
pECypcoB MapKeTHHTa JTUTEPATYP ayJIUTOPHOE
cdepsl yeiyr BI oOyuenune
/exumst/

3.11 Kommepueckue Gpopmsl [K-2 CwM. ciucok Kourposnbhast
METO/IbI PEATN3ALHMHU TOBAPA- JUTEPATYP pabora;

WHIUBHTyJTbH
yenyru /CemuHap/ BI as satmTa
pedepatos

3.1.2 Kommepueckue Gpopmsl [K-2 CwM. ciucok [loxroroska
METO/IbI peaTn3alliy TOBapa- JauTEpaTyp JIOTIOJTHUTEIBH
yenyru  /CPC: ACP/BCP/ BI BIM BOITPOCaM

no CPC/K/I3

3.2 Mesx 1yHapOIHBIH IK-2 CM. CIHCOK Texymiee
MapKeTHUHT c(epsl yCIyr JauTEpaTyp ayAUTOpHOE
U €r0 POJIb Ha COBPEMEHHOM BI o0yueHne
stane /Jlexiusy/

3.21 OnroBas ¥ po3HUYHAS [K-2 CM. criucok Nunusuayansu
TOPTOBJISA B CUCTEME JauTEpaTyp ast 3aImmuTa
MapKeTHHTa cpepsl ycIyr Bl pedepaToB
/Cemunap/

3.2.2 OnToBas ¥ PO3HUYHAS IIK-2 CM. CIHCOK IMoaroroeka Kk
TOPTOBJISA B CUCTEME JauTEpaTyp JIOTIOJTHUTEIBH
MapKeTHHTa cepsl yCIyr BI BIM BOIIPOCAM
/CPC: ACP/BCP/ no CPC/K/I3

3.3 OCHOBBI Opranu3aIuu IIK-2 CwM. cicok Texymree
U CTPYKTypa yTpaBICHHS JauTEpaTyp ayUTOpHOE
MapKEeTHHTOM c(hepsl yCIyT Bl oOydeHue
/JTexnus/

3.3.1 «ITabnuK puiIeHIIH3» [IK-2 CwMm crcok WnauBunyansH
/Cemunap/ JTUTEPATyp ast 3almTa

BI pedeparos

3.3.2 «[Tabnuk punentH3» TIK-2 CM. CIIHCOK IToxaroroska k

/CPC: ACP/BCP/ JIUTEpATyp JIOTIOJTHATENBH

bl




bIM BOIIpOCaM

no CPC/K13

34 OCHOBBI Ka4yecTBa U 6 IK-2 Cwm. criucok Tekymiee
KOHKYPEHTOCIIOCOOHOCTH JauTEpaTyp ayJUTOPHOE
TOBapOB MapKeTHUHTa Chepbl BI o0yueHHe
yeayr /Jlekius/

34.1 Cucrema 1ieH 1 UX 6 [1K-2 CM. CIIUCOK KontponbHas
knaccudukarus /Cemunap/ JIUTEpaTyp paborTa;

Bl WHIVUBUYaIbH
ast 3aIIuTa
pedepaton

3.4.2 Cucrema 1ieH U UX 6 [1K-2 CM. CIIMCOK Pemenne
KJaccu(UKaIus JTUTEPATYP 3amaun Ne 1.6.
/CPC: ACP/BCP/ Bl IToarorosxka K

JOITOJIHUTECIIbH
BIM BOITPOCaM
no CPC/KJ13

4, Paznen 4 Ocobennoctu
MapKeTHHra chepbl ycuyr B
pa3iIHYHBIX cdepax
JeSATEIbHOCTH

4.1. MapkeTtuHr cdepbl yeiayr B 6 [K-2 CwM. ciucok Texymee
OaHKOBCKOH JIeITeIbHOCTH JTUTEPATYP ayJIUTOPHOE
/Jexuns/ Bl o0yueHue

4.1.2 Mapketusr chepsl ycayr B 6 IK-2 CM. CIHCOK KounTponbHas
0aHKOBCKOH J€ATEIbHOCTH / JIUTEPaTyp paborTa;
Cemunap/ BI WH/IUBUTyaTbH

ast 3aIrmTa
pedepaToB

5. Paznmen 5 MapkeTusr cdepsl
YCIYT Ha PhIHKE IIEHHBIX
oymar / CPC: ACP/BCP/

51 MapkeTHHT cdepsl yeiayT 6 [K-2 CM. criucok Tekyriee
Ha pBIHKE IICHHBIX OyMmar B JTUTEPATYP ayJIUTOPHOE
Pa3BUTHIX CTPaHAX MHUPA BI oOyueHwne
[Texmus/

5.2 MapkeTHHT cdepsl yeiayT 6 IIK-2 CM. CIHCOK KouTponpHas
Ha pBIHKE IIEHHBIX OyMar B TUTEpaTyp paboTa;
Pa3BUBAIOIIUXCS CTPaHAX BI WHIUBUIYaTbH
mupa /Cemunap/ ast 3almTa

pedepaToB

5.3 MapketuHr chepsl yeayr 6 IIK-2 CM. cicok Texymree
Ha PhIHKE aKIMi U JTUTEPATYP ayJIUTOPHOE
oOnwraruii /Jlexrus/ Bl oOydeHue
HUTOI'O: 180 | xoHTpONB 31,7 3auer ¢

OLIEHKOH




5. ®OHJ] OLIEHOYHBIX CPEJICTB

5.1 KoHTpoJibHBIE BOIPOCHI U 3aJJaHUsI

5.1 KoHTposibHBIE BOIIPOCHI U 3aJJaHUsI

B pesynbrarte n3ydenus AucHUIUHGB 6akasiaBpbl 1okHbI SHATD:
- OCHOBBI BCEH CHCTEMBI MapKeTHHTa c(pephl YCIyT U €T0 HHCTPYMEHTOB;
- COAIep’KaHME U CYIIIHOCTh MAPKETHHIa KaK OCHOBHOI'O MHCTPYMEHTA PhIHOYHBIX OTHOIICHHIH;

- CHeIII/I(l)I/IKa MapKETHHTa C(bepm yCiIyr B MCKAYHApOJIHOM OusHec HCCJIICAOBAHNH, a TAKKEC OCHOBHBIX ITPABUJT U

MPOLIEYP COBPEMEHHOTO MAPKETHHT MapKeTHUHTa Chepbl YCIYT MapKeTHHTa chepbl YCIyT B MAPKETHHTE
MapKeTUHTa cepbl YCIyT;

- coJiepKaHKe MapKeTHUHTa C(hepbl YCIYTTIO UCCICIOBAHHIO U KIIACCH(PUKAIINKA TOBAPHBIX PHIHKOB U €r0
KOHBIOHKTYPHI;

- TEXHOJIOTUH YIPaBICHHUS MAPKETHHIOM Ha MPENPUATHH C yUETOM OH3HEC-TIIaHa,;
- MEXaHHU3M peajn3alii MapKEeTHHTa U €0 3a/1a4H U T.[I.

[lepeuensn Bompocos uist mpoBepku o0yuennoctd 3SHATh:

[lonstue, cymHuocTs 1 xapakrepuctuka MCVY.

OCHOBHbIC BH/Ibl MAPKETHHTA U X XapaKTEPHCTHKA.

CyUIHOCTh CONUATBHO-3THIECKOTO MapPKETHHT.

OCHOBHbIE IPUHIIUITBI MAPKETHHTA CHEephl YCITYyTH UX XapaKTEPUCTHKA.
OcHoBHBIE (DYHKIIMM MapKETHHTA U UX XapaKTePHCTHKA.

]_ICJ'II/I, O6’beKTbI 1 METOAbI B MAPKECTHUHTEC Cd)ep]:-l YCIyr U UX UCCJICJOBAHU.
HccnenoBanue TOBapHbBIX PHIHKOB.

OnpeneneHre eMKOCTH U JI0JIU PHIHKA.

CermeHTaIys U KpUTEPUH PHIHKA U €T0 XapaKTePUCTHKA.

0. MogaenupoBaHue OBEACHUS OTPEOUTEICH M BHIBI MOJICIICH.
HUccrnenoBanne GUPMEHHON CTPYKTYPBI PBIHKA M €T0 XapaKTePUCTHKA.

12. HccnenoBanvie KOHKypeHTHOH cpenbl B cucteme MCY.

13. ToBap B cucTeMe MapKeTHHTra c(epbl yCIyT U €ro XapaKTepUCTHKA.

14. JKvzHeHHBIN LUKI TOBapa U €ro XapaKTepPUCTHKA.

15. Ponb MapKHpOBKHU M YIAKOBKHU: MIOHATHE, CYLTHOCTh M XapaKTEPUCTHKA.

16. ToBapHas MOJIMTHKA: OHATHE, CYLIIHOCTh U XapaKTePHCTHKA.

17. TlnanupoBaHME TOBApHOI'O aCCOPTUMEHTA H €r0 XapaKTePHCTHKA.

18. KoHkypeHTOCOCOOHOCTh U KauecTBO B cucteme MCYVY.

19. Cranpaptizanys u cepridukanus u ux posib 8 MCY.

20. CepBucHoe 00CITy)KMBaHHE B CUCTEME TOBAPHOM MOJIMTUKH.

21. Cnyx0a cepBuca 1 ero (QyHKIHH.

22. KaHnanbl pacripeie/ieHusl 1 TOBapO/IBIDKEHHS U X POJIb B PEATH3alliK TOBapa.
23. OnroBast 1 pO3HUYHASI TOPTOBIIS U €€ XapaKTepUCTHKA.

24. ConuabHO-3KOHOMHYECKas CYIIHOCTh ONTOBOM TOPTOBIIM U €€ XapaKTEePUCTHKA.
25. CocTaB U CTPYKTypa pO3HUYHOI'O TOBAPOOOOPOTA.

26. JIuzuHT Kak ojHa u3 (HOpM peann3alum 1 cObITa TOBapa.

27. IlpsMoli MapKEeTHHT, JIMYHBIE TPOJaXKH M TOPTOBBI MEPCOHAI: TOHATHE, CYIIHOCTD M XapaKTEePHCTHKA.
28. Pexnama B cucTeMe MapKeTHHIa Cephl YCIyT.

29. Bujpl pekiiaMbl U UX XapaKTEPUCTHKA.

30. OcHoBHbIe (YHKIMU PEKIAMBI U KX XapAKTEPUCTUKA.

31. Toustre u Metoasl «[1aGIUK pUISHIITH3Y.

32. SlpMapKe ¥ BBICTaBKH: IIOHATHE, CYIIHOCTD M XapaKTEPUCTHKA.

33. llena u cucrema neHooOpazoBanust B cucteme MCYVY.

34. Cucrema 1ieH U uX Ki1accuukarms.

35. dakTopbl, BIUSIIOIIKE HA YPOBEHB IIeH. LleHoBast U HelleHOBAasi KOHKYPEHIIUH.
36. IlnanupoBanue B cucteme yrpasieHus MCY.

37. Nudopmanus: MOHATHE, CYIHOCTh U XaPAKTEPHCTHKA.

38. Bujpl nHpOpMAIKKY U UX KIacCUPHUKAIHUSL.

39. Kourposns B cucteme MCY.

40. YmnpapJeHHe pUCKaMU Ha MPENPUATHN. BUJIbI PHCKOB U UX XapaKTePUCTHKA.
41. bupxesas nestenbHOCTh 1 MCYVY.

42. MapkeTuHr cdepbl yCIyr Ha PhIHKE EHHBIX Oymar.

43. MapxketuHr cdepbl ycIyr B 0aHKOBCKOU cdepe.

44. BHYTpeHHss M BHEIIHSS cpeia MapKeTHHTa Chephl YCIyT.

RoOoo~NooaMLNE
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45. Knaccuguxarys ToBapHBIX PHIHKOB U UX XapaKTEPUCTHKA.

46. Knaccuguxaus ToBapoB U UX XapaKTEPUCTHKA.

47. TloTpeOHOCTH M MX BUIBI B CHCTEME MAapKETHHTA CEepHl YCIIyT.

48. CermeHTalysl KOHEUHBIX OTPeOUTENEH M CETMEHTAINS PHIHKA M UX XapaKTePHCTHKA.
49. Mogenu, UCIOIb3yeMble sl pa3pabOTKH MapKeTHHTa Cephl yCIIyT.

B pesynbrare n3ydeHus AUCHMILTHHGI OakanaBpbl 1okHbl Y METD:
- BHEJPSTH CHCTEMBI OCHOBHBIX MPUHIUIIOB MapKEeTHHTa Cephl YCIyT ¥ NPeANpUHIMATENBCKYIO AesSTeIbHOCTD C
YUETOM BJIMSHHSI BHYTPEHHUX M BHEIIHUX (JaKTOPOB PHIHOYHOM CPEJIBI;
- HCIIOJIb30BaHue ()OPM U METOJIOB B MApKETHHTE C(Eephl YCIYT JUIs yCHEIIHOH pean3alii MapKeTHHTa C(hephl yCIyT
MapKeTHHTa cepbl yciayra B MEXXIyHapOAHOM OU3HEC IPOEKTOB;
- yIpaBJiieHYeCKUe PelIeH sl 10 MJIaHUPOBAaHHUIO, OPTaHU3alMi U CEPBHCHOMY 00CITY’)KUBaHHUIO TOTPEOUTEIEH;
- IporpamMmy 1o (GOpMHUPOBAHHUIO CITPOCA M CTUMYJIMPOBAHUIO COBITA;
- aHaJIM3 KOHKYPEHTHON CpeJIbl C yYeTOM M3MEHEHUS (PaKTOPOB MAaKPO- U MUKPOCPEIBI;
- KOHIICMIMIO B MapKeTHHTe Chepbl YCIIYT B IESTENBHOCTH MPEITPHSATHS;
- (DYHKIIMM KOHTPOJIS U y4eTa 3a peasii3aiyeil KOMIIeKca B MapKeTHHre cepbl yCIyT;
- MapkeTnHra cdepbl yciyr B MapkeTuHre cdepbl ycIyr KOMMYHUKAIMM JUIS CTPAaTETHYECKUX pEHICHHH
NIPOHUKHOBEHHS Ha PBIHOK MapKeTWHTa c(epbl yCIayr MapKeTHHra cepbl YCIyT, MpHUBICYEHUS] NOTpeOuTeIed u
YCIEIIHOTO TO3ULMOHUPOBAHHUS H T.JI.

YMETD perats:
- YIIPaBJICHYCCKUE, OPTaHU3allMOHHBIC U ITPOU3BOACTBEHHBIC 3a/1a'UH, HAITPABJICHHBIC Ha JOCTUKEHHNE ONIPEACIICHHBIX
3a/a4 MO IMOBBIIICHUI0 UMHJDKA TPEANpPUSITHS, TPOJBIKEHUIO ToBapa (YCIyrH), peryJMpOBaHHUIO CUCTEMbI
[IEHO00pa30BaHMsI Ha PHIHKE U T.].
[Tepeuenn BorpocoB st mpoBepku odyuenHoctn Y METh:
(CMOTPETH [TPUJIOXKEHUE 2)

B pesynbrarte u3yueHus qUCUUILIMHBI OakanaBpsl 1omkHEI BJIAJIETD:
- HaBBIKAMH OPraHU3alMi MapKETUHTA Ha MPAKTHKE;
- OCHOBHBIMH T€OPETHUECKUMU 3HAHUSMHU ISl IPUMEHEHHsI 3JIEMEHTOB MApKETUHTA U €T0 CTPAaTernii Ha KOHKPETHOM
CHUTYallUH;
- IPUHIMIIAMYI B3aMOOTHOIIECHUS O0LIeCTBA M MAPKETHHIOBBIX CTPaTeTHii;
- IPOLECCOM YIpaBICHHUS MapKeTHHIa cepbl yciyr B 000 cdepe OeATensHOCTH (UPMBI, NPEONPUATHS U
OpTaHM3aLHH;
- nHopmManuel 0 HOBBIX chepax MPUMEHEHHI MApKETHHTa 1 €T0 CTPaTeruii;
- OCHOBaMH IPHMEHEHHSI MApKETHHTa B YCIOBUSX INI00ATN3Al MY MUPOBBIX ITPOLIECCOB U MX MOCIEICTBHH U T. 1.
[epeuens BorpocoB st mpoBepku ooyuennoct BJIAJIETh:
[lepeyeHb TOMOIHUTENBHBIX BOIIPOCOB K CEMUHAPCKUM (IIPAKTHYECKUM) 3aHATHSM, CAMOCTOSTENLHON paboTe
CTYICHTOB U KOHTpOIbHOMY aomaiHeMy 3aganuio (CPC/K/3) (CMOTPETH ITPUJIOXKEHUE 1)

5.2 Temsl pedepaTUBHBIX (KypCOBBIX) paboT

15. TEMATHKA PE®EPATOB I10 JUCLHUIIIMHE (MOAYJIIO) «cMAPKETHUHIT C®EPBI YCIIYI™»

Posp 0cHOBHBIX TeopHil MapKeTHHTa chepbl yCIyT B IPOABIKEHUH TOBapa (YCIIYTH).
BrnmstHue okpy»karomeit cpeibl MapKeTHHTa cepbl YCIyT Ha UMUK (DHPMBL.

OcHOBHbIE BUbI MAPKETHHTA c(epbl yCIIyT MapKeTHHTa M MX Ha3HAUCHHE.

Konuenuunu >KM3HEHHOTO IIUKJIA TOBApa M UX BJIMSHUE HA CHCTEMY TOBAPOABUKEHISL

Pounb priHOYHO# aTpuOYTHKHY TOBapa Ha COBPEMEHHOM JTalle.

OcHOBBI MapKeTHHTa Cephl YCIyT MapKEeTHHTa U CTPATeTHH 110 CO31aHUI0 HOBBIX TOBApOB.
OCHOBHBIE MaTPUIIBI U UX MIPEAHA3HAYCHNE B CHCTEME MapKETHHTa C(EPBI YCIIYT.

[TpoOneMsl o yTHIM3aMy YCTapeBIINX U HE HYKHBIX TOBAPOB.

Ponb KOHEYHOTO OTPEOUTENSI B IPUHATHN PEIICHHUS O MOKYIIKE.

0. Mapkerusr cepsl yCIIyT MapKeTHHTa cepbl YCIyT B MapKeTHHTE Cephl YCIyT TOHUMaHUe ToBapa (yCIyru).
1. TIpoGneMsl KaHAIIOB TOBAPOJBIKEHIUS OT IPOM3BOIUTENIS K IIOTPEONTEITIO.

12. OcHoBHOE Ha3HAYCHHUE CITyKObI MAPKETUHTA CEPhI B CEPBUCHOM 00CITYKUBAHHH.

13. Ponb TOBapHBIX PHIHKOB IO PACHIMPEHHUIO reorpadgpuuecKoi HUILIH.

14. PoHOK MapKeTHHTa Cephl YCIyT Kak OCHOBHOTO 00BEKTa B CHCTEME PHIHOYHBIX OTHOIICHUH .
15. OcHoBHBIE BUIBI M CTpAaTErHy KOHKYPEHIIMY MPOU3BOMTENEH B MapKEeTHUHTE C(ephl yCuIyT.

RBOOONOGOM~WNE
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16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.

Ha3naueHue onTOBBIX M PO3HUYHBIX IICH.

[TpoGneMsI IporieccoB IIEH U CHCTEMBI IEHOOOpa30BaHuUsI.

OcHOBHBIE BH/IBI ITPOLIECCOB [IEHOOOPa30BaHMS U X TaKTHKA.

Pons MapkeTHHTa Cepsl yCIyT U CTpaTeruii B IEHOOOpa30BaHUH.

CymnrHocTs cOBITOBOM MOJMTUKH ITPETPHSTHS.

Merto i1 cOBITa TOBAPOB U BEIOOP ONITUMAJIBHBIX KaHAJIOB B COBITOBOI MOIUTHKE (DUPMBI.
Hasnauenue u poiib TEMBI U IeBU3a PEKIIAMHOM KaMITaHHH.

CymrHocTs Moienei moTpeOnuTeNHCKOTO BOCIIPUSTUS PEKIIAMBI.

Porb iBeTOBOI raMMBI M HA3HAYEHHE [[BETOB B CHCTEME MapKeTHHTa C(ephl YCIyT.
PacripocTpaneHue cpeicTB peKIaMbl U X BIMSHHE Ha IPOBUIKEHHE TOBapa.

Crunp pexsiaMbl Kak OCHOBHOTO 35iemenTa MCY.

MeToIbI OLIEHKU peKJIaMbl U UX XapaKTEePUCTHKA.

[TmannpoBaHKe IMYHBIX TPOJAXK U CTUMYJIUPOBaHKE COBITA.

[TpoGneMbI cTpaTernuecKoro MIaHUPOBaHUs (PHPMBL

PazBuTHe OusHec -noptdens pupMsl.

OCco0eHHOCTH CTPAaTETHH POCTa MAJIBIX M CPEAHUX (PHPM.

[Ipenmy1iecTBa KpyITHBIX KOMIIAHUH U UX POJIb HA MUPOBOM PBIHKE.

Pons MapkeTHHTa Cephl U €ero Ha3HAuYEHHUE.

OpraHu3anus 1 KOHTPOJIb CUCTEMBI YCIYT B MAPKETHHTE CEpBI YCIYT.

CyIIHOCTh COIMAIHO-3THYECKOTO MapKEeTHHTa B chepe YCIyT.

Posb KOHIIENIIMK MHTEHCH(PUKAIIMM KOMMEPUYECKUX yCHUITUH.

TexHonorust MapkeTrHra chephl yCIyr B IESTEIBHOCTH (PUPMBL.

@DopMBbI 11 METO/IBI OPTraHU3AIMU MAPKETUHTA CEephl YCIYT U €ro CYIIHOCTb.
EMKOCTB 1 7101151 phIKa KaK OCHOBHBIX TI0Ka3aTesel MprObLIH.

MozenupoBaHHe MOKYIAaTENbCKOT0 MOBEAEHHS KOHEUHBIX oTpeduteneii B MCVY.
Marpuna «ToBap-pbIHOK MapKeTHHTa Cepbl YCIyT.

[TpoGiiembl 0OecriedeH s KauecTBa TOBAPOB U YCIIYT.

TosapHas monuTrka B ctpanax CHI'.

Cdepa ycnyr Kak OJIMH U3 JIEMEHTOB I10 TPOJIBHIKEHHIO TOBAPOB.

Oco0eHHOCTH TOBapHON PEKIaMBbl B Pa3BUTBIX CTPaHAX

CraHoBIIeHHE HOBOT'O pbIKa cObiTa 1 TOproBiu B ctpanax CHI'.

Cucrema mapkeTnHra cepbl yeiuyr B 21 Beke: IpoOJieMbl U IEPCIEKTUBBI PA3BUTHSI.
[TpoGneMbl TPOrHO3MPOBAHKS M CHU)KEHUS PUCKOB B CTPAHAaX C IEPEXOJHBIM TUIIOM SKOHOMHKH.
Pa3Butne MapkeTHra cepsl yCIyr B OTAEIBHBIX chepax IKOHOMUYECKOU JKH3HH.
OBOJIIOLMOHHOE Pa3BUTHE MapKETHHTa c(hephl YCIyT Ha ypOBHE (PMPM ITPH TEPeX0/ie K PhIHOYHBIM OTHOIICHHUSIM.

5.3 DOHJT OLICHOYHBIX CPEJICTB

AW N =

. llepeuens nonomuurensHbix BorpocoB no CPC /K3 (IIpunoxenue 1);

. 3BAJAYUN (IIpunoxenue 2);

. PEOEPAT u TpeboBanus k Harucanuio pabot nanHoro Buja ([Ipunoxenue 3);
. TECT (Ilpunoxxenue 4).

5.4 IlepedeHb BUAOB OIEHOYHBIX CPEICTB

AW —

. llepeuens nononuutensHbix BorpocoB 1o CPC /K3 (Ilpunoxenuel);

. 3BAJAYN (Ilpunoxenue 2);

. PEQEPAT wu tpeboBanus k Hanucanuio padot ganHoro Buaa (IIpumoxenwne 3);
. TECT (upunoxxenue 4).

IIxana orenuBauns TECTA:

«OtinaHo» — 85-100 %- mosyueHbl NpaBUIbHBIC OTBETHI HA BCE BOMPOCHI.
«Xoporto» — 70-79 % -nosny4deHbl JOCTATOYHO Pa3BEPHYTHIC OTBETHI HA BOMPOCHL

«Y 1oBIETBOPHUTENBHOY - 50—69 % — MoITyYeHBI HEMTOJIHBIE OTBETHI Ha BCE BOIIPOCHI.
«HeynonerBoputennsHO» - MeHee 50% — MMOJTydeHBI OTBETHI HE Ha BCE BOITPOCHL.

[lIkana ouennBanus pemenus 3AJJAY:

«OTIMYHOY» — MOITyYeH MPaBUIIHHBIN OTBET MPHU PEIICHIH 33aJa49H.

«XO0poLIo» — IPH PELLEHNH 33aa41 JOMYILEHbI HE 3HAYMTEIbHBIE IOIPELIHOCTH .

((y,I[OBJ'IGTBOpI/ITeHBHO)) - I[IpY pCIICHUH 3a1d491 JONYIICHBI CYIICCTBCHHBIC OIIII/I6KI/I; OTBECT HC HpaBHJ’ILHBIﬁ.
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((HeyJ_'[OBJ'IETBOpI/ITGJILHO» - MCHCC IIpU PCHICHUHU 3aa4r MOJIYYCH HC HpaBI/IJ'II)HI)H\/‘I OTBCT.

HlIxama onennBanug PEOEPATA:

«OTnuyHOY:
1. Odopmiienne pedepara COOTBETCTBYET IPEABSIBIIEMBIM TpeOOBaHUSIM K paboTaM JaHHOTO BUAA.
2. ITyHKTBI IJ1aHa COOTBETCTBYIOT €TI0 COJIEPKAHHIO C HyMepalei cTpaHu.
3. BeaeHue packpbITO COTIaCHO U3yUEHHON TEMBI.
4. OcHoBHBIE TN1aBHI 1,2 ¥ 3 pacKpHITHI OJIHOCTHIO, COAEPIKAT TEOPETHUECKUN U TPAKTUIECKUH (CTATUCTUYECKHIT)
MaTepHal
5. 3akiIro4YeHNe COAEPKUT BBIBOJIBI 110 UCCIIETyeMOIl TeMe.
6. CMCOK UCIIOJIB30BaHHBIX HCTOYHHKOB COOTBETCTBYET COIEPKUMOMY TIPHIIaraeMbIX CHOCOK.
7. Pebepart 3aliIleH ¢ IOMOIIBIO MyIbTHMEIMIHOTO 0Gopynosanus (IToxas CJIAIOB).
«Xopomo:
1. OdopmiteHre pedepara COOTBETCTBYET NPEABSBIIEMbIM TPEOOBaHUAM K paboTaM JTaHHOTO BH[A.
2. I[TyHKTBI IJ1aHa COOTBETCTBYIOT €TI0 COJIEPKAaHHIO C HyMepaluei cTpaHuI.
3. BBeaeHue packpbIiTO COTIACHO U3YUEHHOM TEMBI.
4. OcHoBHBI€ T11aBHI 1,2 ¥ 3 pacKphITHI OJIHOCTHIO, HO COJIEP)KAT HE 3HAYNTENIbHBIC 3aMEUYaHUs 110 TEOPETHUECKOM
Y NPaKTUYECKOM YacTH JaHHOH paOboThI.
5. 3aKiIr0YeHUE COAEPIKUT BBIBOJIBI 110 UCCIIEIyEMOIl TeMe.
6. CMCOK UCIOJIB30BaHHBIX HCTOYHHKOB COOTBETCTBYET COACPIKMMOMY HPUIIAaraeMbIX CHOCOK.
7. Pedpepat 3ammiieH ¢ HOMOIIBIO TPE3EHTAIMH 1 UCIIONB30BaHMsI MyJIbTHMeMiTHOTO 00opynoBanus (IToka3
CJIAIJIOB).
«Y IOBJIETBOPUTEIHHON:
. Odopmienue pedepara He COBCEM COOTBETCTBYET MPEIbSBISIEMbIM TPEOOBaHUSIM K PabOTaM JIaHHOTO BHIA.
. [lyHKTBI 1J1aHAa HE COBCEM COOTBETCTBYIOT €TI0 COJIEPKAaHHIO C HyMepalyeil CTpaHul.
. BBeienre packpbITO HE TIOTHOCTHIO COTTIACHO U3YYEHHOH TEMBL
. OcHoBHBI€ T1aBHI 1,2 U 3 pacKpBITHl HE MOJHOCTHIO, €CTh CYIIECTBEHHBIE 3aMEYaHHUI.
. 3aKIIF0OYEHHE COAEPIKUT HE BCE BBIBOBI I10 HCCIIETyEMON TeMe.
. CiMcok MCnoab30BaHHBIX HCTOUYHUKOB HE COBCEM COOTBETCTBYET COACPKUMOMY IpUJIara€MbIX CHOCOK.
. Pedpepar 3anminen ¢ moMOIIbIO IPE3EHTALUH M UCIIONB30BaHKS MyJIbTHMeuiiHOTro 00opynoBanus (ITokas
CJIANJIOB), HMEIOTCSI 3HAUNTEIBHBIC 3aMEUaHNSI.
«HeyoBieTBOpUTEIBHO
1. Oopmienne pedeparta He COOTBETCTBYET NPEABIBIAEMbIM TPeOOBAaHUAM K paboTaM JaHHOTO BHA.
2. ITyHKTBI IJ7TaHA HE COOTBETCTBYIOT €I'0 COZIEPKAHUIO C HyMEpalueil CTpaHuIl.
3. BBesieHHE HE COOTBETCTBYET IMPEAbSBISEMbIM TPEOOBAHUSIM U HE PACKPBITO COTVIACHO U3YUYCHHOM TEMBI.
4. OcHoBHBIE T71aBHI 1,2 U 3 COBCEM HE PACKPHITHI ITOJIHOCTBHIO M HE COJEpXKAT TEOPETUUYESCKUN U MPAKTUIECKUN
(cratucTUyeckuit) MaTepUal
5. B 3aki1104eHMH HET BBIBOJOB I10 HCCIEAYEMON TEME.
6. CnMcoK UCTIONIB30BaHHBIX HCTOYHHKOB HE COOTBETCTBYET COAEPKUMOMY ITPUIIAracMbIX CHOCOK.
7. Pedpepat He 3ammIieH ¢ TOMOIIIBIO TPE3CHTAIUH.

~N OO W~

6. YHEBHO-METOJMYECKOE 1 THOOPMALIMOHHOE OBECIIEYEHUE AUCLUATIIMHBI (MOAYJIS)

6.1 PekoMeHryemast tuteparypa

6.1.1. OcHoBHas nmuTepaTypa

ABTODEI, COCTaBUTEIH HsnarenscTBO, rox
3arnaBue

JI1.1 Kotnep . OCHOBBI MapKETHHTA: [[IEPEBOJ C M.:: Bunbsime, 2022
aHTnuiickoro] / YueOHUK
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Ja1.2 Jlapymun K.O. MapkeTuHr. Y4eOHUK A7 CTYJICHTOB M.: I'DOOTAP-
OakanaBpuara. Menmua, 2023
6. 2 JlonmonHUTETBHAS TUTEPATYPA
ABTOpBI, COCTaBUTEIH WznarenscTBO, TOX
3arnasue

JI2.1 C. A. Konogaios MapxkeTtuHr chepsl yeayr: yaeonuk: mis | M.:: Jlamkos u K°,
BBICIINX YYEOHBIX 3aBEICHUN 110 2023.
CIIELIMANBHOCTH «MapKeTHHI».

J2.2 HaewinoB A. T. MapKeTHHT: y4eOHUK IS CTYJICHTOB MuHck: Brimitimas
BBICIIUX YYCOHBIX 3aBEICHUI 110 mkoJja, 2022.
9KOHOMHUYECKHM CIIEHHATBHOCTSIM.

J12.3 CagenneBa B. A. MapkeTrHr cepbl yeayr: y4eOHUK st M.:: Undpa-M, 2020.
cTyneHTos / b.

J12.4 Bbarsipes P. /1. MapxkeTHHr: y4eOHoe mocooue. Pocros-na-/lony:

®dennkce, 2023.
6.2.1 Meroauueckue pa3paboTku
ABTOpBI, COCTaBUTENH W3narenscTBO, rox
3armnaBue
J16.2.1 Myn B.I'. V4eOHO-MEeTOANYECKUI KOMITJIEKC b.: U3g. — KPCVY 2013
«MapkeTuHr»

6. 2.2 IlepeueHn pecypcoB HHPOPMAIIMOHHO - TEJIEKOMMYHUKAIIMOHHOMN ceTu «HTepHeT»

91 KoHCyIbTaIMOHHBIH 1IEHTP pa3BUTHS SJIEKTPOHHOTO OH3HEca) WwWw.e-management.ru

22 CaiiT, TOCBSILIEHHBIA Pa3BUTHIO YMIEKTPOHHON KOMMEPLIIH ) WWW.e-commerce.ru

I3 CaiiT rusIbJIud MapKETOJIOTOB www.marketologi.ru

24 Bce 0 BTL www.btlregion.ru
6.3. KoMIIeTeHTHOCTHO -OpHUEHTUPOBAHHBIC 00pa30BaTEIbHBIC TEXHOJIOTUN

6.3. TpamuuuoHHble  00pa3oBaTeNbHBIC  TEXHOJOTMH  (JICKIMH,  CEMHHApPCKHUE
(TIpaKTUYECKUE 3aHATHSA).

6.3.1 | MuTepakTuBHBIE TEXHOJIOTHU (JIEKIIMH C UCTIOJIB30BAHUEM CIIal]] - IPE3eHTAIH,
KOJUJIEKTUBHOE OOCY>KJICHHE PA3IMYHBIX [TOJX0JI0B K PEUICHUIO TON WJIK UHOM
y4eOHO — nmpodecCHoHANBHOM 3a1aun/ padoTa B MaJIbIX I'PYIIAxX, aHAIN3
KOHKPETHBIX CUTYaIHil, METOJI KOJUJIEKTUBHOM OLIEHKU PAa3IMYHBIX CUTYalLUH 10
3aJlaHUSIM U 3a7a4aM | T.1.)

6.3.2 | NadopmanmoHHO-00pa3oBaTeIbHbIC TEXHOJOTHH (ITOATOTOBKA U 3aIlIMTA
pedepaTuBHBIX paboT C MPEACTABICHUEM MPE3EeHTAIli, BHITOTHEHUE
KOJJIOKBUYMOB, PEIICHHE MPAKTHUECKUX 3aJaHUi 1 33734 U T.J1.).

6.3.3 | [loaroroBka u OTBETHI HAa JOTOJTHUTEIbHBIE BOMPOCH IO B Mpeenax yueOHou

nporpammebl. BEITIOJTHEHHE CaMOCTOSITEILHON ayIMTOPHON M BHEAYJUTOPHOM
paboTHI.

6.4. HepequL HH(bOpMaHHOHHBIX CIIPaBOYHBIX CUCTEM U IMPOTrPaMMHOTO obecrieucHUs

6.4.1

BubmioTeunsiit hoHm 1 AnekTpoHHast onomoTeunas 6aza KPCY, MHTerprpoBaHHBI HAyYHBIA TOPTAN B 30HE
cetn VHTepHET, BKIIOYAIONMI 0a3bl JAHHBIX HAYYHBIX WRJAHWA W CEPBUCHI UIS HWH(OPMAIMOHHOTO
obecrieueHrs HayKl W Beicmiero odpazoBanus. (Brmowaer PUHL] — Gubmmorpadudeckas 06a3za TaHHBIX
nyomkaimii aBTopoB 1 SCIENCE INDEX — un(opMaImoHHo — aHaIMTHYECKasi CUCTEMA, TI03BOJISFOIIAsT
MIPOBOANTh AHAJIUTHYECKAE W CTATUCTUYCCKHE HCCIICIOBAaHHS MyOIMKAIMOHHOW AKTHBHOCTH YYEHBIX U
HAyYHBIX opranmsani). Pexxum moctyma: http://elibrary.ru/
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http://www.e-management.ru/
http://www.e-commerce.ru/
http://www.marketologi.ru/
http://www.btlregion.ru/

6.4.2 | Hayunas snekrponnas oubnuorexka KPCY. Pexxum nocryma:
http://www.lib.krsu.edu.kg

6.4.3 | Dnexrponno — 6ubmmoreynas cucrema «ZNANIUM.COMy. Pexum noctyna:
http://www.znanium.com/

6.4.4 | [Ipodeccuonanpubie 6a3bl JaHHBIX U HHPOPMALTMOHHO — CIIPABOYHBIE CUCTEMBI.

6.4.5 | Undopmanmonno- npaBooii mopran «KoucynsrantlLimtocy (axpec gocryna:
http://www.consultant.ru)

6.4.6. | MexayHapoaHsiii BatoTHbIH (onp http://www.imf.org

6.4.7 | Obummaneueiii caiit @enepabHOM CITyKOBI TOCYTAPCTBEHHOM CTaTHCTUKU PD:
http://www.gks.ru

6.4.8 | OdunmanpHBINA CAT HATMOHAILHOTO CTATUCTHYECKOTO KomuTeTa KP:
http://www.stat.kg

7. MATEPUAJIbHO-TEXHUYECKOE OBECIIEUEHUE AV CHUITJIMHBI (MO VJIA)

7.1 JIeKIMOHHYIO ayUTOPUIO BMECTUMOCTBIO HEe MeHee S50 1MocagouHbIX MECT,
000pyI0BaHHYI0 y4eOHON MeOebi0, BUICOTPOSKIIMOHHBIM 000PYTIOBAHUEM JIJIsT
MIPE3EHTALMMI U SKPAHOM.

7.2 AynuTopuro JUisi MPOBEAECHUS CEMUHAPCKUX (IPAKTUYECKUX ) 3aHITHH,
000opyI0BaHHYIO y4eOHON MeOENbI0, BUICOTPOSKIIMOHHBIM 000PYTIOBAHUEM JIITsT
MIPE3EHTALMMI U SKPAHOM.

7.3 bubnuoTexy u YMTANBHBIN 3aJ, OCHAIIIEHHBIN KOMIIBIOTEPHON TEXHUKOM JIJIst
nocTyna K 0a3am JaHHBIX VIHTEpHET U 3JICKTPOHHOMY KaTaJIoTy OMOJIMOTEKH
KPCY.

7.4 KomnproTepHbIe KJ1acchl 17151 BCEX BUOB BBITIOJIHEHUS] CAMOCTOSATEIbHOM

ayIUTOPHOM W BHEAYTUTOPHOU PabOTHI CTYJICHTOB.

8. METOANYECKHE YKA3AHUA 1JI1 OB YUHAIOIINXCA IO OCBOEHWIO JUCLIATIIIMHBI (MOAYJIA)

8.1 Texromornyeckas KapTa IUCIUTLTAHBI « MapKeTHHT Cephl YCIyT»
Mopyns 1
Pazgen 1 OcHOBEI MeTOOMIOTHH cOBpeMeHHOro MCY

Tema 1.1 ConpanbHO-3KOHOMHYECKasA cymHOCTE MCY
Tema 1.2 MapkeTuHr cdepbl YCIyT B Pa3BUTHH MEXKITyHAPOIHOTO OM3HECA U €T0 POJIb.
Tema 1.3 HccnenoBanue TOBAPHBIX PHIHKOB U €MO CErMEHTALIUS
Tewma 1.4 JXu3sHeHHBII UK TOBapa U OCHOBHBIE MAPKETUHT MapKeTHHTa c(hephl YCIyT U UX CTPAaTerHH
TekyImuii KOHTPOJIb - AKTUBHOCTb, IOCEIIAEMOCTh JIEKIUH, ceMUHapckuXx 3ansaTuil; CPC — ayautopHas
1 BHeayauTopHas pabota. [lonroroBka u 3ammra pedepatuBHBIX padboT. MakcumyM — 8 6auios.
PyGexusrii koHTpOns — Pemmenne - 3amaun u 3aganus. Hanvcanme nmuckMeHHON CaMOCTOSATENBHOM
KOHTPOJIBHOM paboTsl. MakcumyM — 10 6amos.
IMpomesxyTounbIid KOHTPOJb — (20-30 6a/IoB): OIleHKA 3HAHHUN — 1. OTBETHI HA BOMIPOCHI 1O
MpOiiICHHOMY MaTepHally IUCLMIUIMHBL, 2. OLIEHKA 3HAHWM, yMEHUH 1 HAaBBIKOB — UCTIOJIb3YS
MPOIICHHBIN MaTepHa 10 JUCUHUILIMHE, BHITOIHUTD 331aHUSL.

Mogyns 2
Paznen 2 IlponsukeHne TOBapOB Ha PHIHOK MapKeTHHTa chepbl yCIyr
Tewma 2.1 IlnanupoBanue u ero poss B MCY
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Tema 2.2 Cucrema 11eH000pa30BaHMs U IICHA B MAPKETHUHTE 3apyOeKHBIX CTPpaH

Tema 2.3 Peknama u cTUMyMpoBaHue cObITa

Tema 2.4 HoBble TOBaphl B CUCTEME B MAPKETHHTE CEpPhl YCIIYT

Texyuuii KOHTPOJIb - AaKTUBHOCTb, MMOCEIAEMOCTh JICKIIUN, ceMuHapckux 3ausatuil; CPC — aynuropHas u
BHeaynuTopHas pabota. [Toaroroka u 3ammuTa peepaTUBHBIX pad0T. MakcuMyM — 8 OalljioB.
PyGexubiii koHTpOIs — Perienue - 3amaun u 3aaanus. Hanvcanme nuchkMeHHON CaMOCTOSATENBHON
KOHTPOJIbHOU paboTel. Makcumym — 10 Gayuios.

[MpomesxxyTounblii KOHTPOIIb — (20-30 OayIoB): OIlCHKA 3HAHHUN — 1. OTBETHI HA BOIIPOCHI MO
MPOUJICHHOMY MaTepually AMCIUILUIMHBL, 2. OllEHKA 3HAHWH, YMEHUH M HaBBIKOB — UCTIOJb3YS
MIPOWICHHBIM MaTepyal 1Mo TUCIUILIMHE, BBIMIOJIHUTD 3a/1aHusl.

Mopyns 3
Paznen 3 OcHoOBHBIE KaHAJIBI TOBAPOABIKEHUS B cucteme MCY
Tema 3.1 Cuctema kananoB UntepHeT-pecypcoB B cucreme MCYVY.
Tema 3.2 MapkeTuHr cdepbl yCIyT U €ro poJib Ha COBPEMEHHOM JTare .

Monyns 4
Paznen 4 OcobeHHocTn MapkeTHHTa cepbl YCIYT B Pa3IHYHbIX cepax AesTeTbHOCTH

Tema 4.1 Mapketunr cdepsl ycuyr B 0aHKOBCKOH cdepe .
Tema 4.2 MapkeTunr cdepsl yCIyT Ha pbIHKE IIEHHBIX OyMar
Tema 4.3 MapkeTrHr cdepbl ycayT B OHPIKEBOH A TEILHOCTH.
Monayns 5
Paznmen 5 MapkeTusr cdepbl yciyr Ha ppIHKE [IEHHBIX OyMar

Tema 5.1 MapkeTunr c¢epsl yCIyT Ha pbIHKE IIEHHBIX OyMar B pa3BUTHIX CTpaHaX MHpA.
Tema 5.2 MapkeTunr cdepsl yCIyT Ha pbIHKE IIEHHBIX OyMar B pa3BUBAIOIIUXCA CTPaHAX MHUpa.

Texymmii KOHTPOJIb - aKTUBHOCTB, IMIOCEIIAEMOCTh JICKITUH, ceMuHapckux 3ansatuii; CPC — ayautopHas u
BHeayauTopHas pabota. [Toaroropka u 3amura pedepaTUBHBIX padoT. MakcuMyM — 8 GaJljIoB.
PyOGexxHbIi KOHTpOIL — Permrenne - 3apaun u 3aganusi. Hanrcanne MICbMEHHON CaMOCTOSTETHbHOM
KOHTPOJIbHO# paboThl. MakcumyM — 10 Gayios.

IIpomexyTounbiii KOHTpoib — (20-30 6ayToB): OIleHKA 3HAHMIA — 1. OTBETHI Ha BOIIPOCHI 110
MIPOUICHHOMY MaTepualy AUCIUILINHBL, 2. OIeHKAa 3HAHWHA, YMEHUI 1 HaBBIKOB — UCTIOJB3YsI
MIPOWICHHBIN MaTepra 1Mo TUCIUILTIHE, BBIIOJIHATD 3a/IaHUSI.

8.2 ®opMBI TPOMEKYTOTHOTO, PyOEKHOTO ¥ HTOTOBOTO KOHTPOJIA

Mo muctmmmae «MapKeTHHT cepbl yCIyr IpeIyCMOTPEHBI cIeayronre GopMbl KOHTPOIIS 3HAHHS
CTYyJICHTOB:
- Texkyummii KOHTPOJIF TPOBOAUTCS CHUCTEMAaTHYECKH C LENbI0 YCTAHOBJICHHS YPOBHS OBJIAJICHUS
CTyJICHTaMH MarepuajoM. B TedeHme cemecTpa B COOTBETCTBHH C NPOTPaMMOM Kypca BBIIOIHSIOTCS
nabopaTopHBIE PabOTHI M IIPOBOUTCS OMIPOC CTYICHTOB T10 KaXKI0H TeMe.
- IIpoMexyTOUHBIH KOHTPOJb MPOBOIMUTCS C ILENBIO ONMpPEACNCHHS KadeCTBa YCBOCHUS JICKIIMOHHOTO
Marepuaja M 4YacTW IWCIMIUIMHBI, INPEJHA3HAYCHHOH I CaMOCTOSTENBHOTO H3ydeHHs. Hambomee
3(h(peKTUBHBIM SBISAETCS €ro MPOBEACHNE B TUCHbMEHHOU (opMe B BHIE pedepaToB U TECTOBBIX 3aJaHHIA,
COCTaBJICHHBIX MO pa3lelaM JUCHUIUIMHBL C HCIOJIB30BAHHUEM CHENUaIbHOTO IPOTPaMMHOTO
obecrieueHwsl.
OtBeuyass Ha TECTHI, CTYIEHTHl CMOTYT B IPEOENbHO CXaTbleé CPOKH CHCTEMAaTH3HPOBATH 3HAHHS,
NPUOOpPETEHHBIE B TPOIECCe M3YYEHHs JUCHUILIMHBL, COCPEIOTOYHTh CBOE€ BHUMAHHE Ha OCHOBHBIX
MOHATHSAX, CHOPMYITHPOBATH IPHMEPHYIO CTPYKTYPY OTBETOB Ha Ba)KHBIE IK3aMEHAI[OHHBIE BOIIPOCHI.
Pesynprarel MpOMEKYTOYHOTO KOHTPOJSL IO OLEHKe pedeparoB (GurcHpyroTcs B «OIEKTPOHHON
BEJIOMOCTH TEKYILETO KOHTPOJIsI 3HAHUH B CEMECTpe».
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- PyOexxHBIl KOHTPOIB: MIPOBOSTCS KOHTPOJIbHBIE Pa0OTHI 1O ONpeeIeHHBIM TeMaM 00pa3oBaTebHON
porpaMMsl. Pe3ynbTaTsl KOHTPOJIBHBIX paboT GUKCHPYIOTCS B «BeIOMOCTH TEKyIIEro KOHTPOJIS 3HAHHUMA
B CEMECTpED.

- HWrtoroBelii KOHTpOJb: JlJI1 KOHTPOJI YCBOCHMS NAHHOW IUCLUIUIMHBI IIPELyCMOTPEH 3K3AMEH, Ha
KOTOPOM CTYJCHTaM Heo0X0IMMO OTBeTUTh Ha Bonpockl TECTA.

8.3 Metoanueckue peKOMEHIAIUH IS TPOBEACHUS IPAKTUUECKUX U CEMUHAPCKUX 3aHATHI

CemuHap - BuJ y4ueOHBIX 3aHATHHA, NMPH KOTOPOM B pe3ylbTaTe IpeaBapUTEIbHON pPabOTHl HaJ
MpPOrpaMMHBIM MAaTEpUaNOM TPETOAABaTeNIsl W CTYJCHTOB, B OOCTAaHOBKE WX HEMOCPEICTBEHHOTO M
AKTHBHOTO OOIICHUS PEIIAOTCs 33/1a41 TO3HABATELHOTO M BOCITUTATEILHOT'O XapaKTepa.
Lenp Takodi (opMbl 00yueHHS - YIIIyOJCHHOE HM3Yy4YCHHME IWCIMIUIMHBI, 3aKpPEIUICHUE MPOMICHHOTO
MaTepuana, OBJIaJICHHE METOAOJIOTHE HAay4YHOTro TMO3HaHUSA. HemaloBaXXHBIM MNPEUMYIIECTBOM
CEMUHApOB SIBJISIETCS M (POPMUpPOBaHUE HABBIKOB MPOGECCHOHATLHON JucKyccuu. Kpome Toro, Ha Takux
3aHATHUAX MOKHO JICTKO NPOCICIUTh, KaK YCBOCH MAaTCpUall, KaKUC BOIIPOCHI U BO3PAXKCHHUA IMOABUIINCH Y
ayTUTOPHH.
B yueOHO-BOoCHIHUTATENFHOM MPOIIECCE CEMUHAPCKHE 3aHSATHS BBIIOJHSIOT MHOIOOOpa3HbIE 3a/lauu, B
YaCTHOCTH:
- CTUMYJHUPYIOT pEryJSIpHOE HM3YYE€HHE MPOrpaMMHOIO Marepuaina, IEPBOMCTOYHUKOB HAay4YHOU
JINTEPaTyPHI;
- 3aKPCILIAIOT 3HAHU A, ITOJIYUCHHBIC ITPU IIPOCITYIIMBAHUN HGKHHI’I " BO BpEMs CaMOCTOSITEIILHON pa6OTBI;
- 06orama}0T 3HAHUAMU 6.]'[81"0)131:)51 BBICTYIIJICHHUAM TOBapHHIeﬁ n nperiogaBateiid Ha 3aHATHH,
KOPPEKTUPYIOT paHee MMOJyYEHHBIE 3HAHUS;
- CIIOCOOCTBYIOT MPEBPAIICHIIO 3HAHUI B TBEPBIC JIMUHBIC YOSKICHNS,
- HNPUBHUBAIOT HABBIKKW YCTHOT'O BBICTYIIJICHUA I10 TCOPETUYCCKHUM BOIIpOCaM, IPHUYy4darOT CBO60}IHO
OIEpUpPOBaTh NOHATUAMU U KaTCTrOPUAMHU,
- TPEAOCTaBISAIOT  BO3MOXKHOCTH  TIPENOJIABaTeNi0  CHCTEMaTHYeCKd  KOHTPOJIMPOBATh  Kak
CaMOCTOSITEIHHYIO paboTy CTYJICHTOB, TaK M CBOIO padoTy.
Ha cemmHapckux 3aHATHSX CTYIOCHTHI M TpENoaBarelb OOBETUHSIOTCS B OIWH OOIMIMK MpOIEcC €ro
MIOATOTOBKY W TIpoBeAeHus. sl CTYIeHTOB TJIaBHAs 3a7jaya COCTOUT B TOM, YTOOBI yCBOUTH COJEPKAHHE
y4e0HOT0 MaTepuana TeMBI, KOTOpas BBIHOCHUTCS Ha OOCY)KIEHHE, MOATOTOBUTHCS K BBICTYIJICHHIO H
nvckycenu. [IperonaBarenb cOCTaBisieT paOboOdYMil IJIaH NMPOBEACHUS CEMHHApa, B KOTOPOM OTPaXKCHBI
CJIEYIOIIHe BOMPOCHI: 1ENNb 3aHATHUS, TEMBI JOKJIAJ0B (COOOIIEHUI) U IUTEpaTypa sl UX MOATOTOBKHY,
nepeveHb JOMOTHUTENBHBIX MPOOIEMHBIX BOMPOCOB, 33/1a4d M YIPaKHEHUSI, MTepeYeHb UCITOJIb3YEMbIX
TEXHUYECKUX CPEJICTB OOYUCHHUSI.

Baxneiineli 49acThl0 CEMHUHApPCKOTO 3aHATHS SBISIETCS OOCYXJAEHHWE 3aJaHHBIX BOIPOCOB TIO
COOTBETCTBYIOLIEH TEME.

8.4 Tpebosanus mis Bemonaenns CPC ayauropuoit ACP u Baeayautoproit BCP:
Meroaudeckre peKOMEHJAINH 110 OPTaHU3aINH CaMOCTOSITENEHON paboTHI CTYIEHTOB:
CamocrosiTenbHast paboTa SBISETCS ONHHM W3 BHAOB Y4YEOHOW JEATEIBHOCTH OOYYarOIIMXCS,
CIIOCOOCTBYET DPA3BUTHIO CaMOCTOSTEIBHOCTH, OTBETCTBEHHOCTH M OPraHW30BAaHHOCTH, TBOPYECKOTO
MO/IX0/Ia K PEIIeHUI0 MpobiieM y4eOHOTO 1 PO EeCCHOHATFHOTO YPOBHSL.
CamocrosiTenpHas paboTa IPOBOIUTCS C IIENBIO:
— CHCTEMaTH3allM W 3aKPeIUICHUS IMOJYYEHHBIX TEOPETHYECKUX 3HAHUN M MPAKTUIECKHX
yMeHHH 00yJaronmuxcs;
—  yrIyOseHus M pacIIMpeHus TEOPETHYECKUX 3HAHUIA;
—  (opmupoBaHUs YMEHHI HCIOIB30BaTh OCHOBHYIO H JIOTIOJTHUTEIBHYIO JIUTEPATYPY;
— pa3BHTHS IO3HABATENBHBIX CIOCOOHOCTEH M AKTHBHOCTH OOYYAIONIIMXCS: TBOPYECKOM
WHHIUATUBBI, OTBETCTBEHHOCTH U OPTaHM30BAaHHOCTH;
— (QopmupoBaHHS CaMOCTOSTENFHOCTH MBIIUICHHS, CIIOCOOHOCTEH K CaMOpa3BHTHIO,
CaMOCOBEPIIICHCTBOBAHHIO ¥ CAMOPEATH3AIIH;
—  pa3BHTHS UCCIIEIOBATEIILCKUX YMEHHH.
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CaMocrosTenapHas pa60Ta CTYACHTOB MMPOBOJUTLCA HA OCHOBAHWU KOMIIETCHTHOCTHOI'O IMOAXO0Ja K
peainzanuu HpO(l)eCCI/IOHaJ'H)HLIX O6p330BaTeJ'II)HI)IX nporpamMm, BUaaMu 3aJJaHuM )11 CaMOCTOSTEIbHOM
pa6OTBI SIBJIAIOTCA:

- JUIs OBJAJCHHUS 3HAHHMSIMH: 4YTCHHME TekcTa (y4eOHWKA, TICPBOMCTOYHUKA, JOMOJHUTECIHLHON
JUTEpaTyphl), COCTaBJIEHHE IUIaHAa TEKCTa, Trpaduyeckoe H300paKeHHE CTPYKTYpBl —TEKCTa,
KOHCIIEKTHPOBAHUE TEKCTA, BBIITUCKH U3 TEKCTa, paboTa co cI0BapsIMHU U CIIPAaBOYHUKAMU, 03HAKOMIICHHE
C HOPMATHUBHBIMH JIOKYMEHTaMH, Y4eOHO-HCCIIOBAaTENbCKasi padoTa, WCIONb30BaHUE aylIuo- H
BUJIE03AIHUCEN, KOMIIBIOTEPHOU TEXHUKU U IHTEpHeTa U 1ip.

- JUIS 3aKpEIUICHUS M CHUCTEMaTH3alluk 3HaHWii: paboTa C KOHCIEKTOM JICKI[MH, O00pabdOTKa TEKCTa,
[IOBTOpHAs pabora Haj y4eOHBIM MaTepHaioM (yuebOHuKa, MIEPBOMCTOYHHKA,
JOTIOJTHUTENEHON JIUTEPaTyphl, ayJJHO W BHICO3AIKCEH, COCTABICHHUE IIJIaHA, COCTABJICHUE TAOJHII IS
CHCTEeMAaTH3alMK Y9eOHOro MaTepHrala, OTBET Ha KOHTPOJIBHBIE BOIPOCHI, 3all0JHEHNE pabodeii TeTpaiu,
aHaJIMTUYECKas 00paboTKa TekcTa (AaHHOTHPOBAHUE, PElEH3UPOBaHue, peheprupoBaHie, KOHCIICKT-aHaN3
U JIp), 3aBepIlCHHE ayAUTOPHBIX MPAKTHUECKHX paboT M odopmiieHHE OTYETOB 1O HHUM, MOJATOTOBKA
MYJIbTUMEIMA COOOIICHUI/TOKIaIOB K BBICTYIUICHHMIO Ha ceMuHape (KOH(epeHIMH), MaTepHallOB-
Mpe3eHTalui, MOArOTOBKa pedepara, cocTaBleHue OubOmrorpaduu, TEMaTH4ecKuX KpPOCCBOPIIOB,
TECTUPOBAHHE U JIP.

- st GOPMUPOBAHUS YMEHHUI: PEUICHHE MApKETUHI MapKeTHHra cepsl yCiayr MapKeTHHIa CQepsl
ycIyra MpOABUHYTOTO YPOBHA - pellleHre 3ajay ¥ YNpaKHEHWH 10 00pasily pelieHUs] CHTYallMOHHBIX
(mpodeccroHaNbHBIX) ~ 3aJa4,  MOJrOTOBKA K  JISNIOBBIM  WrpaM,  IPOCKTUPOBaHHE U
MOJICTUPOBAHNUE Pa3HbIX BHUJIOB U KOMIIOHEHTOB MPO(ECCHOHATIBHON JeSaTelIbHOCTH U JIp.

AyIuTopHas caMmocCTOsITeNbHas paboTra 1O y4eOHOM UCHUIUTMHE Ha YYeOHBIX 3aHSATHUSAX O]
HEMOCPEICTBEHHBIM PyKOBOJICTBOM ITPETIOAABATENS 1 IO €T0 33JaHHI0. BHeayIuTOpHAs CaMOCTOSATENbHAS
paboTa BBITIOTHAETCS 0 33IaHUIO0 TPEo1aBaTelis 63 ero HeMOCPEICTBEHHOTO yYacTH .

Buner 3amanuit ans BHEAyIUTOPHOM CaMOCTOSITENBHON Pa0OTHL, WX COAEP)KaHWE M XapaKTep MOTYT
HMETh BapHATUBHBIA U AU(PEpEHIIMPOBAHHBIN XapaKTep, YUYUTHIBATh CICHUPUKY H3ydaeMOr y4eOHOH
JUCLUIUIMHBI, HHAUBUAYaJIbHbIE 0COOEHHOCTH 00YyYaroIIerocs.

KonTpons camocTosTenbHON pabOTHI M OLICHKA €€ Pe3yIbTaTOB OPraHU3yeTCs KaK eIHHCTBO IABYX (HOpM:
- CAMOKOHTPOJIb U CaMOOIIEHKa 00y4aroIIerocs;
- KOHTPOJIb U OLIEHKA CO CTOPOHBI IIPEIoIaBaTes.
Oprazu3zanys 1 pyKOBOJCTBO ayAUTOPHOM CaMOCTOSITEIbHOM pabOTHI:
AynuTopHasi camocTosiTeNIbHas padoTa 10 JUCLUIUIMHE «MapKeTHHI c(epbl yciayr» BBIIOJIHSAETCS Ha
y4eOHBIX 3aHATUAX MO HEOCPEACTBEHHBIM PYKOBOJCTBOM IIPEHOAABATENS U 10 €r0 3aJaHHIO.
OCHOBHBIMH BUJAMHU ayAUTOPHOM CaMOCTOSITEIBHOM PabOTHI SIBJISIOTCSL:
—  BBINIOJIHEHHUE J1a00OPATOPHBIX U MPAKTUYECKUX PaOOT IO MHCTPYKUHUAM; paboTa ¢ JIUTEpaTypoil U
JPYTUMH UCTOYHUKAaMH HH(POPMAINHY, B TOM YHCIIE 3JIEKTPOHHBIMY;

— caMo- ¥ B3aHMOIIPOBEPKA BBHINOJIHEHHBIX 3a/laHUH;

— perieHue NPOOJIEMHBIX U CUTYaLMOHHBIX 3a7ad.
Hns obecnieueHHss CaMOCTOSITENBHOM paboThl Mo aucuumiMHe «MapKeTuHr cdepbl yciiyr» HMeeTcs
y4eOHO-METOANYECKUH KOMIUIEKC 110 JaHHOW AUCLMIUINHE.
Pabota ¢ nuteparypoii, OpyruMH HCTOYHMKaMH HH(OpMAaLKH, B TOM YHUCIE 3NEKTPOHHBIMH MOXKET
PeaIM30BBIBATHCS HA CEMUHAPCKUX M MPAKTUUECKUX 3aHATHAX. JJaHHbIE HCTOYHUKU WH(POPMALIMH MOTYT
OBITh TIpEeACTaBICHBH Ha OyMa)KHOM W/WIM 3JEKTPOHHOM HOCHTENSX, B TOM dHWcie, B ceTd Internet.
[Ipenonasarens popMyaupyeT Lesb paboThl ¢ AAHHBIM HCTOYHUKOM WH(OPMAIUH, OIIpeaessieT BpeMs Ha
popaboTKy JOKyMeHTa U (OPMY OTUETHOCTH.
Camo 1 B3auMOIPOBEPKA BHINOJIHEHHBIX 3aJaHUH Yallle MCII0Jb3yeTCs] HA CEMHUHAPCKOM, IPAKTHYECKOM
3aHATHM U WUMEET CBOEH Leipl0 NMpHOOpeTeHHE TaKMX HAaBBIKOB KakK HAOJIIOJICHWE, aHallu3 OTBETOB
COKYPCHHMKOB, CBEpKa COOCTBEHHBIX PE3YJIbTATOB C STAJOHAMHU.
Pemenne n cuTyalMOHHBIX 3a7ad MCIOJB3YETCSl HA CEMHHApPCKOM (ITPAKTHUYECKOM) M APYTHX BHIAX
BHEAYJAUTOPHBIX CAMOCTOSTEIIbHBIX 3aHATHSIX.

Opranu3zanus 1 pyKOBOJCTBO BHEAY IUTOPHON CAMOCTOATENLHON PabOThI
BueaynuropHas camocrositenbHas padota (BCP) - BeIonHseTCS 10 331aHUIO [TPEroiaBaress, Ho 0e3 ero
HENoCpeNCTBEHHOTO yuacThsl. [lpy npeapaBieHny BUIOB 3aJaHUH Ha BHEAY JUTOPHYIO CaMOCTOSATENIBHYIO
paboTy pEeKOMEHAYeTCsl MCHOJIb30BaTh AW((epeHIIMPOBAHHbBIM MOAX0A K YPOBHIO MOJTOTOBIEHHOCTH
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oOyyaromerocsi. [lepen BbIMoNHEHHEM BHEAYAUTOPHOM CaMOCTOSTENILHOM pabOTHl MpernoiaBaTelb
MIPOBOAMT KOHCYJIBTAIlUIO C ONpPEAECIEHUEM IeNIM 33JaHUus, €ro COJAEp)KaHUs, CPOKOB BBIIOJHEHMUS,
OPHEHTUPOBOYHOTO 00BeMa pabOThl, OCHOBHBIX TPEOOBAHMIA K PE3yJIbTaTaM padOThI, KPUTEPUEB OLICHKH,
(hopM KOHTPOJIA | MEepeyHsl TuTeparyphl. B mpoliecce KOHCYIbTAMKM TpPEnoAaBaTeNb MPeaynpekIacT o
BO3MOYKHBIX THITHYHBIX OIIMOKaX, BCTPEHYAIOIMXCS MPH BHIOTHEHNH 3a1anus. CaMocToaTeNbHas paboTa
MOJKET OCYIIECTBIATHCS WHAWBUAYAIBHO WM TPYMNIaMH CTYACHTOB B 3aBUCHMOCTH OT II€TH, 00beMa,
KOHKPETHOH TEMaTWKHd CaMOCTOSATENFHONW paboThl, YPOBHS CIOXHOCTH, YPOBHS HOATOTOBICHHOCTH
00yYarOIIUXCSl.
Bunamu 3agaHuii a1 BHEAyAUTOPHOM CaMOCTOSITEIbHON PabOThl MOT'YT OBITh:

— JJId OBJIAACHUA 3HAHUAMMU:. UTCHHUC TCKCTA (yq€6HHKa, IIEPBOUCTOYHHUKA, HOHOHHHTGHLHOﬁ
JMTEPaTyphl); COCTaBICHUE TUIaHa TeKCTa; Tpaduyeckoe N300pakeHHE CTPYKTYPHI TEKCTa;
KOHCIIEKTHPOBAaHUE TEKCTA; BBITUCKH M3 TEKCTa; padoTa CO CIIOBAPSIMU M CIIPABOYHUKAMH;
yueOHO-uCcIeIoBaTeNbCKasl  pabdoTa;  HCIONb30BaHWUE  aylWo- M BHJICO3aIMCEH,
KOMIBIOTEPHOU TEXHUKU U IHTEpHET-pecypcoB U Jp.;

— IS 3aKpeTuUIeHUs] M CHCTeMaTH3allii 3HaHWH: padoTa ¢ KOHCIIEKTOM JIEKIUH (00paboTka
TEKCTa); IMOBTOpHas paboTa HaJ ydeOHbIM MaTepuasioM (y4eOHHKa, MEepBOMCTOYHHUKA,
JIOTIOJIHUTENBHOM JUTEpaTyphl, ayJuo- U BUAE03alHcel); COCTaBlIEHHE TIaHa U TE3HCOB
OTBETA; COCTaBJICHHE TaOIuIl, pedycoB, KPOCCBOPJIOB, TIIOCCApHs JJISl CHCTEMaTH3aINN
yueOHOro MarepHana; W3yueHHe CIIOBapel, CIPaBOYHUKOB; OTBETHI HA KOHTPOJILHBIE
BOIPOCHI U Jp.); TOATOTOBKAa COOOIIEHNH K BBICTYIUIEHHIO Ha CEeMHHape, KOH(epeHIINH;
MOJIrOTOBKa pedepaToB, JOKIAN0B; COCTaBIeHUWE OubOIMorpaduu, 3amaHuii B TECTOBOH
dbopme u 1p.;

— ans GOopMHUpOBaHHS YMEHHMW: pelleHHe 3ajady W YIpaXHEeHH mo oOpasily; penieHue
BapuaTHUBHBIX 3aJa4d H ynpancHeHm‘/'I; COCTaBJICHUEC CXEM; PCHICHUEC CUTYalluOHHBLIX
MIPOU3BOJICTBEHHBIX (ITPOGECCHOHAIBHBIX) 3aJad; MOATOTOBKA K JICJOBBIM H POJICBBIM
urpam; IIPOCKTUPOBAHUE u MOACIUPOBAHNE Pa3HbIX BUI0B )51 KOMIIOHCHTOB
poeccCHOoHaIbHON NeSTeIbHOCTH; TOATOTOBKAa MpPE3EHTAlHil, TBOPUYECKUX IPOEKTOB;
IMOATOTOBKAa KYPCOBBIX M BBITYCKHBIX pabOT; OIMBITHO-3KCIIEPUMEHTANbHAs paldoTa;
MIPOEKTHPOBAHNE W MOJEIHPOBAHNE PA3HBIX BHUIOB W KOMIIOHEHTOB MPOQecCHOHATFHON
TEeSITETLHOCTH | JIP.

B mporiecce camocTosTenbHO# paboThl CTYICHT MPUOOpETacT HABBIKKA CAMOOPTaHU3aI[UH, CAMOKOHTPOJIS,
CaMOYTIPaBJICHUS U CTAHOBUTCS aKTHUBHBIM CaMOCTOSITENTEHBIM CyOBEKTOM yUeOHOM e TeNbHOCTH.
OOygaronmuiicss caMOCTOSATEIBHO OIpeAeIeT PEKUM CBOCH BHEAYIUTOPHOH pabOTHI M MeEpy TpyIa,
3aTpadyMBaeMOro Ha OBJaJeHHE 3HAHWAMH W YMEHHAMH [0 KaKIOW MCIUIUIMHE, BBITOTHSIET
BHEAyIUTOPHYIO pabOTy MO HHIWBUAYAIBHOMY IUIaHY, B 3aBUCHMOCTH OT COOCTBEHHOH MOJTOTOBKH,
Oro/KeTa BpEMEHH U APYTUX YCIIOBHI.
ExenneBHO 00ydaromuics TODKEH yAEISTh BHITOJMHEHUIO BHEAY IMTOPHOW CaMOCTOSITENIHOW padOTH B
cpemHeM He MeHee 3 JacoB.
[Ipu BBITOTHEHNH BHEAY TUTOPHON CAMOCTOSTENNFHON paboThl 00yJaroImuiicss MMEeT MpaBo 00paInaTbes K
MIPEToaBaTeio 3a KOHCYIbTallMeld C IENbI0 YTOYHEHHUS 3alaHusi, (POpPMBI KOHTPOJS BBITOJHEHHOTO
3aIaHwsL.
KoHTponp pe3ynsTaToB BHEayIUTOPHOW CaMOCTOATENHHON PabOTHI CTYJEHTOB MOXKET IPOBOIWTHCS B
MMMCbMEHHOH, YCTHOW WJIM CMENIaHHOW QopMe ¢ TPeACTaBIEHHEM TPOAYKTa JNeATENbHOCTH
oOyuarorerocs. B kauecTBe (hopM 1 METOIOB KOHTPOJISI BHEAYAUTOPHON CAMOCTOSATENEHOM pabOTH MOTYT
OBITh HCITONTE30BAHBI - TECTUPOBAHUE, CAMOOTUYETHI, KOHTPOJIbHBIE PA0OTHI, 3aIIMTa TBOPUECKUX PAdOT H
Ap.

Jis mpoBepkr akaieMIYecKO akKTHBHOCTH U KadecTBa padoTH CTyAeHTa pabodyro teTpaap no CPC -
MIEPUOANYECKU TIPOBEPSET MPENOJaBATENb.

8.5 Meromieckre yka3aHusl K BBITOJHEHHIO KOHTPOJIBHON paboOThI

KOHTpOJ'IBHaSI pa60Ta SABIIACTCA OI[HOﬁ N3 COCTAaBJIAIOIIHUX y‘ie6H0ﬁ ACATCIBHOCTU CTYACHTA IO
OBJIaJICHUIO 3HAHUSMHA B obnactu (1)I/I3I/IOJ'IOFI/II/I 1 OMOXUMUH paCTeHHf/'I. K ee BeImomHeHHIO HCO6XOILI/IMO
NPUCTYIUTH TOJBKO NOCJIC U3YUCHHA TEM JUCHHUILINHBIL.

HGJ'IBIO KOHTpOJ'II;HOﬁ pa60TI>I SABJIACTCA ONPCACIICHUS Ka4€CTBA YCBOCHU A JICKIITMOHHOI'O MaTepurajia
1 9aCTU JUCHHUIIIINHBI, HpeﬂH%HaquHOﬁ AJIL CaMOCTOSATCIIbHOT'O U3YUYCHUS.
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3anauu, CTOSAIIME MEepe]l CTYACHTOM IPH MTOATOTOBKE ¥ HAITMCAHUH KOHTPOJILHOM PabOTHI:
1. 3aKperUIeHHE MOTYUYCHHBIX paHee TEOPETUUECCKUX 3HAHUIA;
2. BBIPa0OTKA HABBIKOB CAMOCTOSTEILHOW PadOTHI;
3. BBISICHCHHE TIOJITOTOBJICHHOCTH CTYJICHTA K Oy IyIIeH MpakTHIECKou padoTe.
KOHTpObHEIC BBHIMONHSIIOTCS CTYJICHTaMHW B ayJAWTOPHH, TOJI HAONIOJICHUEM IperojaaBarens. Tema
KOHTPOJIBHOM pa0OThI U3BECTHA U TIPOBOJUTCS OHA [0 CPAaBHUTEIILHO HEJABHO U3yUYEHHOMY MaTepHally.
IIpenonaBarenb rOTOBUT 3aAaHUs 100 110 BapHhaHTaM, oo WHJUBUAYAIBHO JUIs1 KaKI0oro cryaeHTa. [1o
CoJiepKaHuI0 paboTa MOXKET BKIIIOYATh TCOPETHUYSCKHI MaTepual, 3aJadu, TSCThl U T.II. BBIMOJIHEHUIO
KOHTPOJIBHOM pabOThI MPEIIECTBYET HHCTPYKTAX MPENOIaBaTelIs.
KitroueBbiM TpeGOBaHMEM ITPH MTOJTOTOBKE KOHTPOJIBHON Pa0OTHI BEICTYTAET TBOPUYECKUH TTOAX 0], YMEHHE
o0OpabaThiBaTh M aHAJIU3UPOBaTh HMH(DOPMAIIMIO, JETaTh CaMOCTOSTEIbHBIC BBIBOJBI, OOOCHOBBIBATH
1IeI€CO00pa3sHOCTh U 3PPEKTUBHOCT MPEAJaracMblX PEKOMEHIAIMA W PEIICHUH MpoOyieM, YETKO |
JIOTUYHO M3JIaraThb CBOM MBICTH. [10AroTOBKY KOHTPONBHON pabOThI ClenyeT HaYMHATh C MMOBTOPEHHS
COOTBETCTBYIOIIEr0 pa3jena y4eOHUKaA, y4eOHbIX MOCOOWH 1O JaHHOH TeME W KOHCIIEKTOB JICKIIMH
(ITPUJIOXEHUE 1)

8.6 Metoanueckue peKOMEHAITMH 10 PEIICHUIO 3a7a4 U 3aJIaHU:

Pemrenue 3anay u 3ananuii mo qucnuminae «MapKeTHHT MapKeTHHra cepbl YCIIyr - 3TO BH]T
CaMOCTOSITEJIbHOW PabOTHI CTY/IEHTA TI0 CHCTEMAaTH3aUK HH)OPMAIIMU B PAMKaX [TOCTAHOBKHU HITH
pemeHuss KOHKPETHBIX
poouem.

Takoit BU caMOCTOSITENEHOW pabOTHI HAlpaBlieH Ha Pa3BUTHE MBINUICHHS, TBOPYECKUX YMEHUH,
YCBOEHHWE 3HAHMM, TOOBITHIX B XO/I€ AKTUBHOT'O IIOMCKA U CAMOCTOSATENBHOTO perieHus npodneM. Takue
3HaHUs OoJiee TPOYHBIE, OHU TTO3BOJISIIOT CTYJICHTY BUJIETh, CTABUTH M pa3peliaTh Kak CTaHIapTHHIE,

TaK ¥ HE CTaHJapTHBIC 33/Ia4d, KOTOpPbIE MOTYT BO3HHKHYTh B JajibHEWIIeM B NpodecCHOHaIbHOM
JESITETTbHOCTH.

IMpu perieHun 3a1a4 CTYACHTBI JOJDKHBI:

- MPEACTaBUTh PACCYXKICHUE IO MTOBOAY: HEOOXOIUMOCTH JOTOJHUTEIbHBIX JaHHBIX U UCTOYHUKOB MX
MOJTYYEHHST; TPOTHO30B OTHOCUTEIILHO CYOBEKTOB U MPUYUH BOSHUKHOBEHUS CHTYAIHH;

- TPOJEMOHCTPUPOBATH YMEHHsI HCIOJIb30BaTh CHCTEMHBINA MMOJXOJ, CHTYaTHBHBIH MOAXOJ, IITHPOTY
B3IJISZI0B Ha Mpo0IeMy;

- TOATOTOBHTH MPOrpaMMy NEHCTBHUi, HANPABICHHYIO Ha PEATU3allUI0, HAPHUMEp, aHATUTHYECKOTO
METO/1a PEIICHUS IPOOIEMBI: TPOAHATM3UPOBATh BCE IOCTYITHBIC JaHHbIC, IPEBPATUTh UX B HH(OPMAIIHIO;
OIPECIUTh MPOOIEMY; IPOSICHUTH M COTJIACOBATH IEJTH; BBIIBUHYTH BO3MOKHbIC aJIbTEPHATHBbI; OLICHUTh
BapUaHThI M BBIOPATH OJIMH U3 HUX.

Perras 3aauun v 3a1aHus, CTYICHTHI JOJDKHBI POJIEMOHCTPUPOBATH CIEIYIOIE YMCHUS:
- OIpeJeNeHUE JIMIl, YbM WHTEPEChl 3aTpardBacT MpoONeMHas CHTyalusi U yYMCHHE YYUTHIBATh HX
pas3InYHbIE, 3a4aCTYIO MPOTUBOIOJIOKHBIC HHTEPECHI U TOUKH 3PCHHUS;
- IOHUMaHue OoJiee IMUPOKOT0 KOHTEKCTa, B PAMKaX KOTOPOT'O HAXOAUTCS CHTYAIHs: KaKk OHa CBsI3aHA C
JPYTUMH TIpOOJIEMaMH, YTO MEHSETCS BO BHEIIHEW cpelie W MOXET MOBJIUATh Ha CUTYalHIo, Kakue
OrpaHuueHHs OYyAyT HAAraThCs ’THM KOHTEKCTOM;
- yMeHHe paboTaTh C HEOJHO3HAYHOCTHIO U HEOMPEIEIICHHOCThIO, TIOCKOJBbKY y Bac HUKOTAA He OyaeT
TTOJTHOH MH(OpMAITUH;
- YMEHHUE «BBIBUTH CYTh» MPOOJIEMHON CUTYAIMU TaK, YTOOBI OYYBCTBOBATh, UTO Bbl MIOHUMAETE, YTO
JCUCTBUTEIBHO MPOUCXOJUT - OCHOBHBIE MPOOJIEMBbI CHUTyaluu, (GaKTOpbl, MOBJIUSABIIME HA UX
BO3HUKHOBEHHE, 33/ICHCTBOBAHHBIC MPHUYHNHHBIC CBSI3U U/WJIM BEPOSTHBIC MOCIESICTBHS OCYIISCTBICHHBIX
Y BO3MOXKHBIX Oyaymux nedicteuii u T.1. ([IPUJIOKEHUE 2)

8.7 MCTO,E[I/I‘-ICCKI/IC PEKOMCHAAMHU 110 BBIITOJHCHUIO peq)epaTOB
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Pedepar - kpaTkoe U3T0KEHNE B TUCHMEHHOM BHJIE COJCPIKAHUS HAYYHOTO TPY/Ia MO MPEeI0CTaBICHHOMN
TeMe. DJTO CaMOCTOSATENbHAs HAy4YHO-HCCIIEAOBATeNbCKas paboTa, TAE CTYICHT pacKpbIBaeT CyTb
HCCIIelyeMOM TPoOIeMBbI ¢ 3JIeMEHTaMH aHaTK3a Mo Teme pedepara. [IpUBOIUT pa3IMUYHbIC TOUKH 3PEHUS,
a Takke COOCTBEHHBIC B3MUIAIABI Ha MpobieMbl TeMbl pedeparta. Comepxanue pedepara JOHKHO OBITH
JIOTHYHBIM, U3JI0KEHHE MaTepHaia HOCUTh TPOOJIEMHO-TEMAaTHUSCKHI XapaKkTep.

TpeboBanus k opopmiieHuto pedepara:
O0beM pedepata MoxeT kojiebaThcs B mpenenax 25-30 mewarHbix crpanHull. OCHOBHBIC pa3ieibl:
ornapiieHue (TJ1aH), BBEICHUE, OCHOBHOE CO/ICPIKaHKe, 3aKIFOUCHHUE, CIIUCOK JINTEPATYPHI.

Tekct pedepara goMKEeH coepKaTh CIACAYIOLUINE Pa3/IeIIbL:

- TUTYJBHBIA JHCT C ykazaHueM: Ha3Bauus BY3a, xadenpsi, Tembl pedepara, ®DUO aBTopa u ®UO
MPEeTo/IaBaTes.
- BBEJICHUE, aKTyalbHOCTh TEMBI.
- OCHOBHOM pa3jeit.
- 3aKITIOUeHHE (aHAIH3 Pe3yJIbTATOB JINTEPATYPHOTO TIOMCKA); BBIBOJIBL
- Oubnmorpaduyeckoe omnucaHwe, B TOM YHCIE€ WM HHTEPHET — HCTOYHUKOB, CIHCOK JUTEPATypHBIX
HMCTOYHHUKOB JIOJIKEH UMETh He MeHee 10 Oubnuorpaduueckux Ha3BaHMA, BKIIOYAs CETEBBIC PECYPCHI.
TekcroBas yacth peepara opopmiseTcst Ha JIUCTE ClieAyromiero Gpopmara:
- OTCTYI CBEPXY — 2 CM; OTCTYTI cjIeBa — 3 CM; OTCTYI crpaBa — 1,5 cM; oTcTyn cHU3Y — 2,5 cM;
- mpudt Texcra: Times New Roman, Beicora mpudra — 14, npoden — 1,5;
- HyMepalus CTpaHull — CHU3Y JHcTa. Ha nepBoii cTpaHuile HoOMep He CTaBUTCH.
Pedepat nomkeH ObITH BBHITIOIHEH TPAMOTHO € COOJIOJICHUEM KYJIbTYPhI U3JI0KEHHSL.

O0s13aTeNbHO JOJKHBI HMEThCSI CCBUTKU Ha UCTIONIL3YEMYIO JIUTEPATyPY, BKIIOYAs TIEPUOHIECKYIO

JUTEPATypy 3a MOCIENHNE 5 JIeT).

Kpurepuu onenku pedepara:
- aKTyaJIbHOCTh TE€MBI UCCIIEIOBAHNUS;
- COOTBETCTBHUE COCPIKAHUS TEME;
- TmyOrHa TpopaboTKH MaTepuaa;
- MPaBWJIBHOCTH U TIOJTHOTA pa3pabOTKH IMOCTABIEHHBIX BOIIPOCOB;
- 3HaYMMOCTb BBIBOJIOB JUIS JAJIbHEHIIEH MPAKTUUECKOH ACSITEIbHOCTH;
- MPaBWJIBHOCTH W TIOJTHOTA MCIIOJIb30BaHUS JINTEPATYPHI;
- cooTBeTcTBHE O(hopMIeHHS pedepara CTaHIaAPTY;
- KQ4eCTBO COOOIIEHNS ¥ OTBETOB Ha BOIIPOCHI IIPH 3amuTe pedepara.
Co3znmanue mpe3eHTaImi

[IpesenTarus -3T0 BHI CaMOCTOSTETFHON pabOTHI CTYICHTOB 10 CO3/IaHUIO HATTISITHBIX HH(POPMAIIMOHHBIX
ITOCOOWIA, BBIMIOJTHEHHBIX C MTOMOIIBIO MYJIBTUMEINIHHON KOMITBIOTEPHOI mporpamMMbl PowerPoint.
Ortot BUA paboThl TpeOyeT KOOpAMHAIMK HABBIKOB CTYJIEHTa IO cOOpy, CHCTeMaTh3allny, mepepadoTke
nHpopmarun, ohopMIICHHS €€ B BHJIE TOJOOPKH MaTepPHAIIOB, KPATKO OTPAKAIOIIIX OCHOBHBIE BOIIPOCHI
M3y9aeMOU TEMBI, B 3JIEKTPOHHOM BH/Ie. T0 ecTh co3aHne MaTepruaioB-TIPe3eHTAIII PaCIIPSET METO b
U cpencTBa 00padOTKU U IpeACTaBIeHHS yiueOHOM HH(OpMaIuu, GOPMHUPYET Y CTYJCHTOB HaBBIKH PAOOTHI
Ha KOMITBIOTEpE.

[Ipe3enTarnuu ToTOBATCS CTyIeHTOM B BUae ciaiinos (10-12 crmaiioB) ¢ UCONp30BaHUEM TTPOTPAMMBI
Microsoft PowerPoint, mpumepno na 8-10 munyt- (ITPUJIOXXEHUE 3).

8.8 Meroauueckue ykazanus 1o BoinoiaHeHuo TECTA:

Tectol BOCIIPUHUMAKOTCA CTYACHTAMH KakK CBOGOGpaBHaH urpa. Tem caMbIM CHUMaETCS LICJIBIﬁ paa
IICUXOJIOTHMYCCKUX HpOGJ’IGM - CTPaxoB, CTPECCOB, KOTOPbIC XaPAKTCPHBI JIL OOBIYHEIX q)OpM KOHTPOJIA
3HAHUU CTYACHTOB.

OcHoBHOE JOCTOMHCTBO TECTOBOH (I)OpMLI KOHTPOJIA - 3TO IMIPOCTOTa MU CKOPOCTh, C KOTOpOﬁ
OCYHICCTBJIACTCS IICPBAA OLICHKA YPOBHA O6y‘l€HHOCTH 10 KOHerTHOfI TEMEC, MMO3BOJIAIONIAA, K TOMY XKC,
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PCAIbHO OLCHUTH T'OTOBHOCTH K UTOTOBOMY KOHTPOJIFO B MHBIX (bopMaX ", B ClIy4yac H€O6XOI[I/IMOCTI/I,
OTKOPPCKTHUPOBATH TC UJIN UHBIC 3JICMCHTBI TCMBI.

Tectol 1 ypoBHsL:
TpeOyrot BbiOOpa 1 WM HECKOJIBKUX MPABWIBHBIX OTBETOB HA BOMPOCH U3 HIKE MPEIOKEHHBIX.
- Ha MPOBEPKY KauecTBa yCBOCHMS 3HAHWH W MPUMEHEHHs 3HAHUI Ha MpPaKTHUKE: BHIOpaTh OAMH M3
MEPEYHCICHHBIX CIIOCO00B
- Ha COOTHECEHHME: HaiuTe olIee U pasinuist B U3y4aeMbIX 00bEKTax.
- Ha IIPOBEPKY peIeKCHH: yCTaHOBUTE COOTBETCTBUE

TecTbl 2 ypOBHSL:

- 33/1aHKsI Ha TIOACTAaHOBKY: 3TH 3aJaHus TPEOYIOT BBIOOpa M JOMOHEHHS (Ppa3, GopMyIt, rpadruuecKux
H300paKeHNH, CXeM | T.JI. PEIIOKEHHBIMHI HEIOCTAIOIIUMHE WIIA COCTABIISIFOIIIMH.

OmpeencHue ¢ IPOMYyIMEHHBIM CIIOBOM
[MoxrexcToBbIie cioBa U (hpa3sbl:
- 3aJaHUsl Ha KOHCTPYHMpPOBAaHUE OTBETA: 3alOJIHEHHE TaONHIBI, HW300pakeHHe CXeMbl, Tpaduka,
Hanucanue GopMyJIbl U T.J.)

3anoaHUTh TAOIUILY
- 33J]aHUs Ha pellcHNe KOHKPETHON CUTYaIHH.

TpeboBaHus K TeCTaM, IPEIbIABIAEMBIM CTyICHTAM:

1. 3amanust JOKHEI OBITH TUITMYHBIMHY JUIS JAHHON JUCITUIIIHHEL,

2. O06BéM 3amaHus JOJKEH 00eCTIIeUnBaTh BRITOJIHEHIE TECTa 3a OrpaHUnYeHHOE BpeMs (He Oosee Jaca);
3. 3amaHWe TO CIOXHOCTH, CTPYKType, TPYIAHOCTH [OJDKHO OBITh OOBEKTHMBHO TOCHJIBHBIM IS
BBITIOJTHEHUSI CTYJICHTaMH Ha COOTBETCTBYIOIIEM JTare 00yIeHHUS;

4. 3amanvie IO COAEPIKAHUIO IOJDKHO OBITH TAKMM, YTOOBI TIPABUIIFHOE €TI0 BEHIMTOJIHEHHUE UMENIO TOJIBKO
OJIMH DTAJIOH;

5. CH0XHOCTh 3aJlaHUil B CHCTEME TECTOB JIOJDKHA TOBBIMIATHCA MO MEpE MPOABIKEHHUS CTYyIEHTOB B
OBJIaIeHNH TIpodeccreii;

6. @opMyIHpOBKa COAEP KaHUA 3aJaHNs JOJDKHA PACKPBIBATh IIOCTABJICHHYIO MEpe]l YUalluMUCs 3a/1a9y:
YTO OH JIOJDKEH CAEJaTh, KaKUE yCIOBUS BBITIOJNHUTD, KakKuX pe3yiabTaToB JocTurHyTh (IIPUJIOXXEHUWE
4).

8.9 Bujibl mka oreHuBaHUS pe3yJIbTaTOB OOYUYCHHS, 1O AUCITUILUTHHE
«MapkeTtuHr cdepbl yciyr»

1. II1a0OoH 11 [ETOCTHBIX CXEM OL[CHUBAHMU:

85-100 ©GamioB: «Otnu4HO» - ba3oBbIl ypOBEHb OCBOCHHS KOMIIETEHIIMH - CTYJCHT
JEMOHCTPHUPYET TOJHOE IMOHUMAHHE TEOPETHMYECKOTO U MPAKTUYECKOro wmatepuaina. Bcee
TpeOOBaHUSs, MPEIbSIBISIEMbIE K IUCIUIUIMHE BBITIOJTHEHBI HA BBICOKOM YPOBHE.

70-84 Oamna: «Xopouo» - IloporoBelii  ypoBeHb OCBOEHHMS KOMIETEHIMM -  CTYICHT
JEMOHCTPUPYET 3HAUUTEIIBHOE TOHUMAHUE TEOPETUYECKOTO U MPAKTUYECKOro Marepuana. Bcee
TpeOOBaHUs, MpPEIbsBIsAEMble K JUCIUIUIMHE BBIIOJHEHbI, HO HMMEIOTCS HE3HAYUTEJbHbIE
3aMeyaHusl.

61-69 GamnoB: «YIOBIETBOPUTEIbHOY» - HU3KMI ypOBEeHb OCBOCHMS KOMIIETEHIIMU - CTYICHT
JEMOHCTPUPYET YAaCTUYHOE TIOHMMAaHUE TEOPETHUECKOTO U MPAaKTHYECKOro Marepuana.
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BonpmmHCcTBO TpeOOBaHMI, IPEIBSIBISIEMBIX K TUCIIUTUIMHE BBITIOHEHBI, HO €CTh CYIIIECTBEHHBIC
OLLIMOKH.

0-60 6amoB: «HeynoBnerBopuTensHO» - HyneBoil ypoBeHb OCBOCHHS KOMIIETCHIIUH - CTYICHT
JEMOHCTPHPYET HEOOIBIIOE TOHUMAaHNE TEOPETHUECKOTO U MPAKTHUECKOro MaTepuana. Muorue
TpeOOBaHUs, NPEAbIBISIEMbIE K IUCIUIUIMHE HE BHIITOJIHEHBI.

9. OmmcaHue mKall OLIEHUBAHUS PE3YIIBTATOB O0YUEHUS MO JUCIUIUINHE « MapKeTHHT CQepbl YCIy»:

IIpoBepka OCcTaTOYHBIX 3HAHUI:
IIpenmecTByonye AMCUUILIMHbBI [Tocnenyronme AUCUUATUIMHBI
min max min max
1 5 1 5

P.S IlpoBepka 0CTaTOYHBIX 3HAHHI MO MIPEAIICCTBYOIIUM AUCHUIUIMHAM ¥ 3HAHUSAM TOJYYSHHBIM
B MPOIIECCE OCBOCHUS AUCIUILUTUHBI « MapKeTHHT chepbl YCIYT » I H3yUSHHS MTOCIICAYIOIIIX
JIMCITUTUTAH OIICHUBAETCS 110 BceM opMaM TeKyIIero, pyOesKHOTO M HTOTOBOTO KOHTPOJIS.

Monyinb 1 Paznen 1 OCHOBBI METOIOJIOTHH COBPEMEHHOTO MapKETHUHIa Chephbl YCIIYT.

Monyinb 2 Paznen 2 [IpoaBuskeHrne TOBapOB Ha PHIHOK MapKeTHHTa chepsl yCIIyT;

Monynb 3 Paznen 3 OcHOBHBIC KaHAJIBI TOBAPOJIBHIKEHISI B CHCTEME MapKeTHHTa cepbl YCIyT .
Monyne 4 Paznen 4 OcobeHHOCTH MapKeTHHTa c(hephl YCIyT B pa3InIHBIX cepax AesiTeT-HOCTH.

Texymas u mpomMexxyTodHast popMa ayAUTOPHBIX ¥ BHEAYIUTOPHBIX

Ne pabot KommuectBo 6ayios
/o min max
1. [IpoBepka oCTaTOYHBIX 3HAHUM IO MPEAIIECTBYIOLIUM U 1 5

OCBOGHUIO JTUCHHUILIUHBI « MapkeTuHr cdepsl yciyr» amis
MOCIIEAYIOIUX TUCIUIUINH.

2. | I'pynnoBas paboTta — Ha CeMHHAPCKUX (MIPAKTHUECKUX ) 3 5
3aHATHUAX

PaboTa ¢ OCHOBHBIMH U JONOTHUTEIbHBIMU
3. 6ubnmorpaduyeckuMy UCTOUHUKAMU JIUTEPATyPbl 3 5

WnpuBuayanbHas pabota HaJ pedepaToM — COCTABIEHUE U
4. yTBEp:KJICHHE UIaHa U HalKMcaHue pedepara. 3 5
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5. | 3ammra u npe3eHTanus pedepara — JOKIAT U CIANTOBBIHA
nokas B (hoopmare power point/ 3 5
6. | BeimosHeHMe 3aaHMi 10 TEMaM CEMUHAPCKUX 3 5

(IpakTUYECKUX) 3aHSTUH U YCTHBINA OMpPOC

1. Boinonnenue camocrositensHoi padotsl o CPC — 3 )
ACP/BCP

8. Pemenune mapkeTHHr MapkeTuHra cepsl yciIyr 3 5
MapKeTHHTa cephl yCIlyra B MApKETHHT'e MapKETHHTA
cdhepsl yCIyrT - 3a71a41 U 3a1aHUs

9. AKTHUBHOCTb M YYacTH€ CTYyJIEHTa B YCTHOM ONpPOCE Ha 3 5
CEMHUHAPCKUX (MPAaKTUYECKUX ) 3aHATUIX

10. | Hamumcanue muchbMEHHOW KOHTPOJIBHON ayAUTOPHOMH 3 5
paboThl

11. Brenenune ornenbHoi TeTpaau no CPC u BeinosiHeHHE 3 5
KOHTPOJILHBIX JJOMAITHUX 33JaHAN

12. | Yyactue CTyJeHTa W €ro CYXICHHE 0 0030py 3 5
COBPEMEHHOTO COCTOSIHHSI CHCTEMBI TI0 COOTBETCTBYIOIIHM
TeMaM

13. Haxosxnenue cTyA€HTOM JIOTIOJTHUTEIFHOTO MaTepuala u 3 5
nH(OpMaLIUY AJIs TOATOTOBKU ayIMTOPHOU U
BHeayauTopHoit CPC

14. | Tlocemenue JEKITMOHHBIX M CEMUHAPCKUX (MMPAKTHUECKHX ) 3 5
3aHATUI

15. | Hamucanue U'TOI'OBOI'O TECTA: 20 30

HUTOI'O: 60 100

IMPMJIOXKEHME 1

[lepeueHb HOMOTHUTENBHBIX BOIPOCOB K CEMUHAPCKUM (IPAKTHUECKUM) 3aHSITHSM, CAMOCTOSITENBHOH paboTe

CTYZICHTOB M KOHTpOJIbHOMY nomaiHemy 3ananuto (CPC/KI3).

Ll AN

o u

Jaifte ompeneneHne IM3UHTa U YKAKUTE er0 BUIBI?

Kakue cymecTByoT BUIbI HE3aBHCUMBIX ONTOBBIX GUpM?

Kakne cymecTBy10oT BUBI IIEH B 3aBHCUMOCTH OT C(ep IKOHOMHUKH?

Kakne crpaternn MapkeTHHT MapKeTHHTa c(epsl yCIyr MapKeTHHTa c(hepbl yCIIyT B MApKETHHT€ MapKETHHTa
cepsl yCIyT He0OX0UMO UCIIONIB30BaTh ISl JOCTI)KEHHUS KOHKYPEHTHBIX IIPENMYIIECTB?

Kakne kommepueckue GOpMBI peaai3aui TOBAPOB BBl 3HaeTe?

Kto Takue 3aBHCHMbIE U HE3aBHCUMBIE TOCPEAHUKH?

JaiiTe OCHOBHBIC HANpaBJIEHHUS COBEPIICHCTBOBAHMS LICHOBOW MOJMUTUKH ISl OpraHU3allud, Ha KOTOPOH BBI
TPYANTECH.

Kakne cymecTByIOT KaHaIIbI pactipeaereH s MPOTyKInuK?

Packpoiite coneprxanne paboTsl Bamel opranu3aiyy 1Mo cerMeHTHPOBAaHHIO PHIHKA.
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10.

11.
12.
13.
14.

15.
16.

17.
18.
19.
20.
21.
22.
23.
24,
25.

26.
27.
28.

29.

30.

31.

32.

33.
34.
35.
36.
37.

38.
39.
40.
41.
42,
43.
44.
45.

Hcxons w3 cOOCTBEHHOM MpPaKTHKH, BByICIHTe HarmOonee 3(hQeKTHBHBIE (OPMBI TPOIBUKCHUS, CIIOCOOCTBYIOIIUC
Pa3BUTHIO PHIHOYHBIX OTHOIICHHH.

Uro Takoe KOHKYpPEHTOCIIOCOOHOCTH TOBapa?

UTo BXOAUT B MOHSITHE «KAueCTBOY» TOBapa?

KakoBsl popMBbI BO3EHCTBUS TOCYJapcTBa Ha CIIPOC U MpeIoKeHne?

PackpoiiTe moHsTHE COIMAILHO- SKOHOMHYECKON CYITHOCTH MapKeTHHT MapKeTHHra cepbl YCIyr MapKeTHHTa
cepsl ycIryr B MApKETHHTe MapKeTHHTa c(hepbl yCIyT?

Kakue opranuzanuu 1 IBWKEHHS PU3BaHBI 3aIIUIIATE HHTEPECHI TOTpeOuTEIeH?

[Mouemy anamuTnueckass QyHKuuss MapKeTHHI MapKeTHHra cdepbl yciuyr MapKeTHHra cgepsl yCiIyr B
MapKeTHHTe MapKeTHHTa c(epbl YCIyT SIBISETCS OCHOBOHW NMPaKTHYECKOTO0 MapKeTHHT MapKeTHHTa c(epsl
yCIyr MapKeTHHTa c(ephl YCIyT B MapKeTHHTe MapKeTuHTa cepsl yciayr?

B kakux ciryyasx 1enecoo0pa3Ho MpOBOANTH KaOWHETHBIE U ITOJIEBBIE UCCIIEIOBAHMS?

HazoBuTe 0cHOBHBIE KITacCU(UKAIIOHHBIE IPH3HAKN TOBAPHBIX PHIHKOB?

Uro nmoHMMaeTcs 1Mo/1 TO3UIIMOHUPOBaHUEM ToBapa?

Kakune ocHOBHBIE IPUHIMIIEI (POPMHUPYIOT IPEJICTABICHHS O TIOBEICHUH MTOTPEeOnTENeH?

Uro Takoe KOHKYpEHTHas cpejia phIHKa?

[No kakuM HarnpapJIeHUSIM ITPOBOANTHCS aHAIN3 TIOTEHIMANIA TPEITPUSTHS?

Uro Takoe TOBap U KaKOBBI €r0 XapaKTePUCTUKH?

B 4eM cocTouT TEXHOJIOTHUS IIIaHUPOBAHUSI TOBAPHOTO aCCOPTUMEHTA?

KakoBa pounb mpeAnpusaTHs B CHCTEME MapKETHHI MapKeTHHTa cepbl yCIyr MapKeTHHra c(epbl yCiayr B
MapKeTHHTe MapKeTHHTa cepsl yciayr?

MecTo onTOBOM SipMapKH U BBICTABKH HAa TOBAPHOM pPBHIHKE?

Uro Takoe ToBapHas MOJMTHKA TIPEANPUATUS?

Kakyro ponp HMrparoT MapkeTHMHI MapKeTHHra cepbl yCIyr MapKeTHHra cgepbl ycliyra B MapKeTHHIE
MapKeTHHTa cepbl YCIyr CTpaTerky P 3aBOCBaHHUH JIOTIOJHUTEIHONW CETMEHTHOW ayAMTOpUm?

3a cyeT Yero KpynHasi KOMIaHHsS MOYKET CHU3WTh 3aTpaThl HA MAPKETUHT MapKeTHUHTa C(ephbl YCIyr MapKeTHHIa
cepsl ycIryr B MApKETUHTe MapKeTHHTra chepbl yCIyT?

KakoBbl 331a4n ¥ (yHKIMH MapKETHHT MapKeTHHTa cepbl YCIyr MapKeTHHra cepsl yciayra B MapKeTHHIe
MapKeTHHTIa chepbl yCIyT YCIyr?

UYro Takoe MaKpo MapKeTHHI MapKeTHUHTa cephl yCIyr MapKeTHHra c(epbl yCIyra B MapKeTHHIC MapKeTHHTa
cdepbl ycIyr ¥ MUKPO MapKeTHHI MapKeTHHra cepbl YCIyr MapKeTHHIa cdepsl yciiyra B MapKeTHHIE
MapKkeTHHTa cepbl ycayr?

B uem pasnmuuus MeXIy KOMMEPUYECKMM M HEKOMMEPYECKMM MApKeTHHI MapKeTHHra c()epbl YCIyr MapKeTHHIa
cepsl yciryr B MApKETUHIe MapKeTHHra chepbl yCIyT?

UYemM xapakTepusyeTcs X03sSHCTBEHHAS ACATEINBHOCTh NPeIIPUATHS, GUPMBI 1 OpraHU3aLu?

Uro omnpenenseTcs B X0A€ PHIHOYHBIX HCCIEI0BaHUHN?

B kaxoit mocieoBaTeIbHOCTH CO3/IaeTCS PHIHOUHBIA CETMEHT?

Kax npousBoautcs oTpacieBasi cerMEeHTalus KOHEYHBIX TIOTpeOuTenei?

UYro mpencraBiseT co00W KOHLIENIUS MapKeTHHI MapKeTHHra cepsl yclayr MapKeTuHra cgepbl yCiIyr B
MapKeTHHTe MapKeTHHTa cepsl yciyr- Mukc 4 P?

Kakue ¢akTopbl BIUSIOT Ha YCTaHOBJICHHE LIEH?

Kakum 00pa3oM nporucxoIuT Ipoliece pa3padoTKH CTPaTeruy IIEHO00pa3oBaHus?

OrmpeneneHne Kakux MoKasaTene sIBIsIeTCs LeHTPaIbHBIM IIyHKTOM [TPOTHO3UPOBAaHHS B 00J1acTh cObITa?

Uro Takoe peKIaMHbIE MEPOTIPHSATHS U C KAKOH LIENbI0 OHU MPOBOASATCS?

Uro Takoe OpEeHIVHT, U B YeM €0 CYIIHOCTH?

Kak ocymiecTsisieTcs IiiaHIpOBaHIE WHHOBAITHIA?

Uro mpencrapisieT coboit THTEpHET Kak OHO U3 CPEACTB KOMMYHUKALIH?

B dWem cymHOCTh MEXIyHapogHOTro MapkeTHHT MapKeTHHra cepsl ycIyr MapKeTHHra c(epsl yciuyr B
MapKETHHTe MapKEeTHHTa cephl yerayr?

I[MTPUJIOXKEHUE 2
Pemate MapkeTrHT cepbl yCIIyT CHTyallMOHHEIC (TIPaKTHYECKUE) 3a0a4H

SAJJAYA Ne 1
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dupma npu peau3anuy IpoIyKIHY OPHEHTAPYETCs Ha 3 cerMeHTa phIiHKa. [IepBbIii cerMeHT — 00beM ImpoIaxk
B [IPOILJIOM ITepHOAEe cOCTaBUII 10 MIH. IITYK IIPU €MKOCTH phIHKA B 3ToM cermenTe 30 miH. mrtyk. [Ipeamnonaraercs,
YTO B HACTOSIIEM TOJy €MKOCTh PBIHKA B 9TOM CEerMeHTe Bo3pacTeT Ha 3%, moist — ¢upMel Ha 6%. Bo BTOpOM
CerMEHTE J0JIs phIHKa cocTaBisieT 8%, o0beM mpoxaxk — 9 muH. mryk. [Ipeamonaraercs, 9To €eMKOCTh pPBIHKA
BO3pacTeT Ha 16% mnpu coxpaHeHUH 011 GUPMBI B 3TOM CerMeHTe. B TpeThbeM cerMeHTe — eMKOCTh PhIHKA 55 MITH.
wryk, gosst pupMsl — 0,19. Mi3smMeHneHnii HUKaKUX HE TPEIBUIUTCS.

Omnpenenure 00beM IPOJAK B HACTOSIIEM IOy IPH BBIIIEYKa3aHHBIX YCIOBHUSIX.

3AJTAYA Ne 2

B pe3ysbpTaTe MapKeTHHI MapKeTHHIa chepbl yCIyr MapKeTHHIa C(hepbl YCIIyTOBBIX MEPOIIPUATHIA IPpeIoIaraeTcs
YBEJIMYHUTH JIOJTFO (pUpMBI Ha phIHKE OT 16—19 % 1pu eMKOCTH phIHKa 65 MITH. IITYK IPO/IYKTa.

Paccunraiite 1ONOJIHUTEIBHYIO (PHHAHCOBYIO IPUOBLIL (PUPMBI B ITPEACTOSIIIEM TOLy, €CIIU ITPUOBLTH Ha OJTHO
nznenue cocrasisier 2500 noaapos, a eMKOCTh PHIHKA HE M3MEHHTCS. 3aTpaThl HA MAPKETHHI MapKETHHTa Cepsbl
yCIYr MapKeTHHTa c(epbl yCIyroBble HCCIIEI0OBaHMs B pacueTe Ha roj coctasisitoT 10000 nosapos.

3AJTAYA Ne 3

Toprosast ¢upma 3akynaer ToBap 1o tene 200 AeHeKHBIX eMHUIL 32 €JANHUIY U NPOJAeT B KomruecTse 250
IIT. ATOTO TOBapa eXXEHeIeNbHO 110 1ieHe 600 TeHeKHBIX eMHII. MapKeTHHT MapKeTHHTa cepbl yClIyr MapKeTHHTa
cepbl YCIIyroBBIH OT/EI, 110 Pe3yJibTaTaM MCCIICOBAHMS, PCKOMEHAYEST MMOHHM3UTh HA OJHY HEACNro IieHy Ha 12%.
Paccumnraiite, CKOJIBKO €IMHMI] TOBApa HYXKHO peaii30BaTh (GupMe, 4TOObI COXPAHUTH CBOIO BAaJIOBYIO NMPHOBUIb HA
MPEXKHEM YpPOBHE.

P.S. Liudpel, npuBeieHHbBIE B 33/1a4aX, YCIOBHBIE.

Perienune 3a/1a4 N0 MapKeTUHI MapKeTHHTa c(hepbl yCIyr MapKeTHHra cepbl YCIyTy pa3inyaroTcs 1Mo CTEIeHH
CJIO)KHOCTH, B 3aBUCUMOCTH OT BHIOPaHHOM TeMbl. OHM MOTYT OBITh IPAKTHYECKMMH U TEOPETUUECKUMH. 3HAUUMYIO POJIb
B pEIICHWW 3a7ad MO MapKETHHI MapKeTHHra cdepbl yciayr MapKeTHHra cdepbl YCIyry Hrpaer yMeHue
aHAIM3UPOBATH (PAKTHI ISUCTBUTEILHOCTH, IPUMEPHI IPOABIKECHHS Pa3INYHBIX KOMITAHUH M NX TOBAPOB HA MUPOBOH
PBIHOK MapKeTHHTa c(hephl YCIyT MapKEeTHHTa Cephl YCIYT.

Tlepeuens 0ONOHUMENLHBIX CUTTYAYUOHHBIX 340aY U Kelic-3a0anull no oucyuniune (Mooymo) «Mapkemune
Mapkemumea cepul yeaye MmapKemuHea cgepsl yeiye 8 MapKemunee cgepol ycayen

3AJTAYA Ne 1.1
Wmerotcst nBa BapuaHTa HMHBECTHIMOHHOIO MPOEKTa, B KOTOPBIX IUIATEXKH pPACHPEIENCHBl 110 TroAaM
CIIeYIOIINM 00pa3oM:

[npoerc 1 L2 L e L 4 e || 5 |
[npoer 2 L3 3 L4 s | |

(o]

CpaBHHUTE IIPOEKTHI 10 YUCTOMY IIPUBEACHHOMY JIOXOAY IIpH cTaBke cpaBHEHUs 20%.

3AJAYA Ne 1.2

[Ipeanpusarine MMeeT BO3MOKHOCTH WHBECTHPOBaTH 5 MIH. JOJJIApOB. PaccMaTpuBaroTCsi Cliexyromme
WHBECTUIIMOHHBIE POEKTHI, O IAIOIIHECS APOOICHUIO (ICHEKHBIE OCTYIUICHUS CO 3HAKOM «+», ICHE)KHbIE OTTOKH
co 3HaKOM «—» ): A (—4; 0,6; 0,9; 1,5), B (-1,6; 0,4; 0,7; 1,3) u C (-1,2; 0,2; 0,4; 1,6). AnbTepHATUBHBIE U3IEPKKU
10 MHBECTHLMAM paBHBI 15%. HeobxomimMo onpenenuTs onTUMAaIbHBIA HHBECTHIIMOHHBIA TTOPTdEIb.

3AJAYA Ne 1.3

HomyctMm, BaM HEOOXOMMO OIPOCHUTH KOHEUHBIX OTpeOHTeNeH 00 HX peakii Ha TOBap KOHKYpPHPYIOLIei
¢upMbel. Bam mpemiaraercsi mpoBeCTH ONMpOC OT WMEHH HecymecTByromed OpraHu3alid 10 HCCICIOBAHHIO
MapkeTHHT MapKeTHHTa c(epbl yCIyr MapKeTHHTa cephl yCIIyT B MapKeTHHTe MapKeTHHra cgepsl yeuyr. Kak Bel
MIOCTYIIUTE | C YeTO HaYHeTe?

3AJAYA Ne 1.4
Ha priake HexoToporo ToBapa pabdotaror 14 ¢pupm.
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Jomns dupmet Ne 1 coctapmstet 21%, dpupmbr Ne 2 — 11%, dupm Ne 3,4, 5, 6-7%, dupm Ne 7, 8, 9, 10, 11 — 5%, dupm
Ne 12, 13 — 4%, ¢upmsr Ne 14 —2%.

Paccuwnraiite nuaexc Xepdunnans - Xupmmana it 3tux 14 upm.

Ecmn gupmer Ne 2 m Ne 3 pemar oObeIMHUTHCS, ODKHBI JIM TOCYAApPCTBEHHBIE OPraHbl MO3BOJIUTH MM
00BETMHUTHCS?

3AJAYA Ne 1.5

KoMnanuu He0OX0IMMO OIPEICITUTh TPAHUIIBI YACTBHOTO Beca COOCTBEHHOH MPOIYKINH Yy moTpeduteneii. C
9TOM IENBI0 MPOBENCHO 2%-¢ McclieoBaHue MoTpeOuTeNel mogooHoi npoaykiuu. M3 1000 omporreHHbBIX  15%
HCIIONB3YIOT MIPOIYKIINIO, KoTOpas BBIITyCKAeTCs JTAaHHOM KOMITaHHEH.
C BeposTHOCTBIO 0,997 onpenenuTe rpaHUIIbl JOIM HACETICHNUS, MOJIB3YIOIIErocs MPOyKIMEeH TaHHON KOMIIaHHH.

3AJAYA Ne 1.6

dupma «Anbda» Ha TPOTSHKEHHMM MHOTUX JIET YCIEIIHO 3aHMMaercs uUmIopToMm ToBapa Ne 1. Ombir
HAKOIUIEHHBIA 3a 3TOT MEPUOJ| BPEMEHH, MO3BOJISIET PAaCCUMTHIBATH Ha OJIATONPUSATHYIO KOHBIOHKTYPY PBIHKA,
KOTOpasi MPeNOCTaBIsIeT BO3MOXKHOCTh BKIIIOYMTH 3TOT TOBap B HOMEHKIATYypy (PUPMBI M Ha CIEIYIOMMI TOI.
PacueTsl mokaszanu, eciM peIHOK MapKeTWHTa cepbl YCIyr MapKeTHHTra c(epbl yCIyr OyAeT OnaromnpHsTHBIM, TO
¢upma momyunt npudsutb B pazmepe 60000 momutapoB. BeposiTHOCTh TOTO, YTO PHIHOK MapKeTHHTa c(epbl yCIIyr
MapKeTHHTa cepbl ycIyr OyAeT OJaronpusTHBIM, onieHrBaeTcs kak 0,8; HedmaronpustHeM Kak — 0,3.

3apyOexHble MapTHEPHl NPEIIOKUIN NOCTaBKy B CTpaHy ToBapa Ne 2, KOTOpbIM (HpMa paHblle He
3aHUMalack. byneT nmm OJaronpusATHBIM PHIHOK MapKeTHUHTa c(epbl YCIyr MapKeTHHra cepbl YCIyr cObITa 3TOro
ToBapa B cTpane? B ciyuae OmaronpusiTHOro pelHKa (upMma Moria Obl MOMy4uTh NMpuObUIE B pazmepe 80000
JIOJIJIApOB, @ €CIHM PBIHOK MapKeTHHra cepbl yCIyr MapKeTWHTa cgepbl ycIyr HeOJaronpHsITHBL, TO PAaCXOJbI
coctaBat 30000 nomnapos. Kaxknas cutyarms umeer miasc 0,7.

ITPUJIOXKEHME 3
TpeboBanust kK HanMcaHuIO pedepara
P.S. Tewmbl, npeyioKeHHBIE IPENOAaBaTENeM, MOT'YT OBITh JIOMOJHEHBI TPUMEHUTEIBHO K KAaKOW-Tn00 hupme,

KOMIIAaHWHU WJTH CTPaHe, TpynIe cTpad U T.A4. CTyIeHT MOXET MPEeATIOKHUTh CBOIO TEMY 110 JaHHOH AUCIMITIMHE, €CIIH
ee HeT B IIepeYHe PEKOMEHIYEMBIX OCHOBHBIX TEM.

1. TuTyIbHBINA TUCT OOPMIIIETCSI B COOTBETCTBUH C OOIIMMU TPSOOBaHHSAMH YHHBEPCUTETA, IPEIbSIBIISIEMbIM
K paboTaM JIaHHOTO THUIIA.

2. [Iman paboTs pedepara MpeaBapUTEIHEHO COTJIACOBHIBAETCS u
peNaKTUpyeTCs ¢ pernofaBaTeIeM TaHHOW TUCHUILINHEL
B IUIaHe, a 3aTeM B CoZlepKaHUH JOJDKHO OBITh: BBEJICHHE, TpH

OCHOBHBIE IJIaBBI C MOJITYHKTAMH, 3aKJIFOYEHHE U CIIMCOK HCIIOIb30BaHHON JINTEPATYPBI.

4. B conmepxaHnU yKa3bIBaeTCS HyMepaIus CTpaHull pedepara.

5. Beenenue: KpaTkoe BCTYIUICHUE u ONMCAHNE aKTyaJbHOCTH
BBIOPAHHOH TEMBI, LIeTh PA0OTHL, 3a4a4r, O0BEKT U MPEAMET UCCIEeOBAHUS (0 2—3 CTPaHMII).

6. B nepBoii riaBe u ee MOAIYHKTaX pacCMaTPHBAETCS TEOPETUUECKas YAaCTh MCCIIEIOBAHUS 110 BbIO paHHOM
Teme pedepara. HazBaHue riaaBel TODKHO OBITH IIMpE, YeM Ha3BaHUE MOAIYHKTOB.

7. Bo BTOpOIi TI1aBe (OCHOBHOI) pacCMaTPUBAIOTCS TEOPETHICCKUE aCIIEKTHI B COUYSTAHUH C MIPAKTHYECKAM U
CTaTUCTUIECKUM MaTepHaIoOM.
B ocHOBHOI Ti1aBe TOKHBI OBITH TAOJIHUIIBI, ANArPaMMBbI, PUCYHKH U T.1I.

8. TpeTbst 3aKITIOUNTENbHAS TTIaBa TOJDKHA COJEP)KaTh OCHOBHBIE BBIBO/IBI TI0 JIBYM IPEABIAYIIIM TIaBaM.

9. B pedepaTuBHOI paboTe KpoMe BBEACHHS U 3aKIIOUCHHS JOJDKHBI OBITh CHOCKA Ha OCHOBHEIC TEPMHUHEI,
ABTOPCKHE IIUTATHl B3STHIC 3 YICOHWKOB MO0 YIeOHBIX MOCOOHH, cTaTei, MOHOTpaduii, ncTouHNKOB MIHTEpHET-
PECypCOB C yKa3aHHEM CaiTOB H T. .
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P.S. Becy Marepualn, UCIONB30BaHHBIA ¢ OCHOBHBIX U JIOMOJHUTEIBHBIX HCTOYHHKOB B CHOCKAX IOJDKEH
comepxats: ®MO  aBTOpa, Ha3BaHHE C YKa3aHHEM Ha Yd4eOHHMK 10O ydeOHOe MOCcOOHE, TOPOJ, JIOTOTHII
W3/IaTeJIbCTBA, TOM U3IaHHUs, CTPAHHIIBL.

IIpumep ogopmnenus cnocok

a) lomna A.M. MapkeTrHr MapkeTHHTa c(epbl yCIyr MapKeTHHTa cepbl yCIyr B MapKETHHTE
MapkeTHuHra chepsl yenyr: Yueonuk. M.: U3aarensctBo «UTK «amkos u K.», 2020. C. 405.

0) Jlesmmmn ©.M. MapKkeTHHT MapKeTHHTra cepbl yciayr MapKeTHHTa cepbl YCIyTr B MAapKETHHTE
MapKeTHHTa c(epbl YCIYT U €ro poJib Ha COBPEMEHHOM dTare / MapKeTHHT MapKeTHHTa cepbl yCIyTr
MapKeTHHTa c(hepbl yCIyT B MapKeTHHTe MapkeTuHra cepsl yeayr. Ne 1 C. 12-15.

10. B 3akit04eHUM TIOJIBOIUTCS MTOT TI0 UCCIIeAyeMOor TeMe pedepata (10 2 — 3 cTpaHuIl).

11. B xoHIIe TPUBOANTCS CIMCOK UCTIONB3yeMOil TuTeparypsl, HaunHas ¢ 2000 rona.

12. Wpudt Times New Roman, pa3mep mpudra — 14, uarepsan 1,5. Oobemom 20 — 25 crpanwuil.

I[MPUJIOXXEHUE 4

Tecr 1

TecTsl I CAMOCTOSITETEHOM PabOTHI
OTBeThTE Ha TpeIaraeéMble TECTOBBIE BOMPOCH! U MOSICHUTE BEIOpaHHBIE BAPHAHTHI OTBETOB.
1. ®yHKIHOHANTBHAS CTPYKTYpa OpraHU3alid MAPKETHHTOBON CITYXKOBI - 3TO:

a) Ctpykrypa, 6azupyroriascs Ha pa3IeiIeHIH MapKETHHTOBBIX (QYHKIIHH MEKITY OTIACITEHBIMU
COTpYIHUKAMH, TPYIIIAMU COTPYTHUKOB B CITY)KO€ MapKETHHTA.

6) Ctpykrypa, obecrieunBaromnias peaabHoe (YHKITMOHUPOBAHIE MapKETHHTA Ha (hrupMe.
B) Bepno u To u apyroe.

r) CTpyKTypa, OTBevaromas MOHO(YHKIIMOHAIEHOH OPHEHTAINHA MapKETHHTA, B OTIHYHE OT
oM (hyHKITMOHATBHOM.

2. HeBepHo, 4TO TOBapHasi CTPYKTypa OPraHU3aIluK CITy>KObl MAPKETHUHTA:
(YkaxxuTe TUIIHNE)

a) HpennonaraeT pa3aciaeHuc OTBETCTBEHHOCTHU COTPYIHUKOB CJ'Iy>K6BI o OTACIbHBIM BUAaM, I'pyIiiam
TOBApOB.

0) BrionHe ectecTBeHHA ITpY 3HAUYUTEIHHON CTENIEHU TUBEPCU(PHUKALIMN TOBAPHOTO aCCOPTUMEHTA.
B) MOXET yCIIeIIHO BKIIIOYATh B ce0s 3JIEMEHTHI ()YHKIIMOHAIBHON CTPYKTYPHI.

r) HaunGonee 3 dexruBHa nmpu riyOO0KOM TOBAPHOM aCCOPTHUMEHTE.
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PriHOYHAs cTpYKTYpa OpraHu3aluy ciayKObl MApKETHHTA - 3TO:

a) CTpyKTypa, COOTBETCTBYIOIIAs TUITY HHTEPECYIOIEro UPMY PhIHKA.

6) CtpyKkTypa, cocTosias U3 3BeHbEB, COOTBETCTBYIOIIUM Pa3IUYHBIM CETMEHTAM PhIHKA.

B) BepHo u To 1 apyroe.

r) [Ipeapinynme Tpu OTBETa BEPHBI.

4. HeBepHo, uTo reorpaduueckas CTPYKTypa OpraHU3aluy CIy>KObl MapKeTHHTa (YKaXKUTE JIUIIHEE).

a) [Ipennonaraer pase/ieHne OTBETCTBEHHOCTH COTPYTHUKOB HJIM TPYII BHYTPH CITyKObl MapKETHHTA 3a
JIESITENIBHOCTD B PA3INYHBIX PETHOHAX.

0) TpyaHO coBMecTHMa ¢ (PYHKIIMOHAJILHOW OPraHU3allMOHHOM CTPYKTYPOA.

B) D deKTHBHA IPH PA3BUTON SKCIIOPTHON ESATEIBHOCTH (UPMBIL.

r) SIBisieTcst pa3HOBUAHOCTHIO PRIHOYHOM OpraHU3alMOHHON CTPYKTYPHI.

5. g dbupMbl cpeaHUX pa3MepOB ONTUMAIBHBIM SBJISETCS:

a) Bo3nosxeHnne OTBETCTBEHHOCTH 3a COBITOBYIO IPOTpaMMy Ha MOJpa3/iejieHne MapKeTHHTa.
0) OyHKIIMOHUPOBAHUE CIIEITHATICTOB IT0 MAPKETHHTY B COCTAaBE OT/ENIa COBITA.

B) [lapuTeTHOE CyIIecCTBOBaHME TPy COBITA U MAPKETUHTA B UX TECHOM B3aHMMOJCHCTBHUH.

r) [Ipensimymme Tpu OTBETa HEBEPHBI.

IMTPUJIOXKXEHUE 5

TexHonorn4eckas KapTa JUCLHUILINHBL:
Huctunmmaa: « MapkeTHHT cepbl yeIryT»
KonmaecTBo kpeautos: 5
[Ipoduns moaroroBku: M3 1 MO
OTYeTHOCTh: 3K3aMeH; 6 ceMecTp

[IpenonaBarens: k.3.H., noueHT MyH Banepus I'puropbeBHa

Hassanue monynei Kontpons Dopma KOHTPOIISt 3auer 3auer I'padux
JUCHUIIIMHBI COTTIACHO
PIT/] MUHUMYM Makc KOHTPOJIS

Monayns 1
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Monayns 1 OcHOBBI
METOI0JI0T 1
COBPEMEHHOT0
MapKeThuHra chepsl yciayr

Texyumii
KOHTPOJIIb

OpoHTANBHBIH ONPOC; PELICHHE CUTYalMOHHBIX
3anaq; CPC — HHGOPMAMOHHO — aHAIUTUYCCKAs
caMOCTOsTeIbHAs PaboTa 10 TeMaM CEMHHAPCKHX
HamucaHue ¥ 3aHATHH. TectupoBaHue 1O
NPOWJICHHOMY MaTepuajly B KOHIE TEKYyLIEero
monyist; Hanucanue DCCE muist yacTu TUCHMILINH.
3a kaxxgoe npomyuieHHoe 3anarue caumaercs 0,5
0aJIOB; 32 aKTUBHOCTH U MOCEIICHUE 100aBIIsACTCS
3a Kaxoe 3austue 0,5 6aios.

PyGesxHblii
KOHTpOJIb

IlucemenHass pabota 1O BOMpPOCAM TEKYILIETo
MOAYJA.  YTBEepXKICHHE IUIAHOB  HAIMCAHMUS
pedepaTuBHEIX paboT.

3 Henmens

Monyns 2

Mopnyis 2 IIpoasuskenue
TOBAPOB Ha PHIHOK
MapKeTHHra cepbl

yeiyr

Texyuii
KOHTpOIIb

DpOHTANBHBIH OMPOC; PEIICHHE CUTYAIlMOHHBIX
3ana4; CPC — nH(GOPMAIIMOHHO — aHATTUTHYECKAs
caMmocCTosTeNbHast paboTa 1Mo TeMam
CEeMHUHAPCKUX; HATIMCAHUE U 3aHSTHI.
TecTupoBaHKE MO MPOHJACHHOMY MaTepHUally B
KOHIIe TekyIiero moayust; Hanucanne DCCE mst
YaCTH AUCUHUILIMH. 33 KaXK/10€ MPOMYIICHHOE
3aHaTHe cHuMaetcs 0,5 6ayioB; 3a aKTUBHOCTD U
rmoceleHne o0apisercs 3a Kaxjaoe 3ansatue 0,5
0asuioB.

PyOexHblit
KOHTPOJIb

[IucemeHHass paboTa MO BOMpOCaM TEKYIIEro
MOayJs.  YTBEpXKAEHHE IUIAHOB  HAlMCaHMs
pedepaTuBHBIX paboT. 3ammra pedepaTuBHBIX
pabot u npe3eHTaruu B hopmate power point

10

6 Henenst

Monyis 3

Mopnyib 3 OCHOBHBIE
KaHaJIbl TOBAPOABUKCHHUS
B MapKeTHHTe Cepbl

yeayr

Texyumit
KOHTPOJIb

DpoHTaNBHBIN OMPOC; PEIICHUE CUTYAMOHHBIX
3aga4; CPC — nH(pOpMaLMOHHO — aHAJTUTHYECKAs
CaMOCTOsATENbHAs Pab0Ta 110 TeMaM CEMUHAPCKHX;
HanucaHue u 3aHatuil. TectupoBanue no
HPOIJICHHOMY MaTepHaiy B KOHIE TEKYIIEro
moayuist; Hanucanne DCCE juis yacTy AMCUMIUIUH.
3a KaXk/10€ NpomyIeHHoe 3ansaTue caumaercs 0,5
6anIoB; 32 aKTUBHOCTD U MOCELIEHUE 100aBIseTCs
3a Kakaoe 3ansTue 0,5 6amios.

PyGesxHblii
KOHTPOIIb

IucemenHas paboTa 10 BOMPOCAM TEKYIIETro
MoOJynsi. YTBEIKICHHE IIIAHOB HAIIMCAHHUS
pedepatuBHBIX paboT. 3amuTa pedepaTuBHBIX
pa6oT u mpe3enTanuu B popmare power point

10

9 Henens

Monyns 4

Mopnyns 4 OcobeHHOCTH
MapKeTuHra chepbl
YCIIYT B Pa3iIUYHBIX
chepax IesITenbHOCTH

Texyumit
KOHTPOJIb

DpOoHTANBHBIN OMPOC; PEIICHUE CUTYAIHOHHBIX
3aga4; CPC — nH(GOpMALMOHHO — aHATTUTHYECKAS
CaMOCTOSTENbHAS PaboTa IO TeMaM CEMUHAPCKHX;
HaInucaHue U 3aHsaTuil. TecTupoBaHue Mo
MPOWICHHOMY MaTepHAIy B KOHIIE TEKYyIIETO
monyst; Hanucanne DCCE mi1st yacTi qUCHUIUIKH.
3a Kkax1oe MpoIyIIeHHoe 3ausaTie cHumaetcs 0,5
0aJlIoB; 32 aKTUBHOCTH M MOCEIIEHUE 100aBISETCS
3a Kakaoe 3ausTre 0,5 0amios.

PyGesxHbrIii
KOHTPOITb

IucemenHas paboTa 110 BOMPOCAM TEKYIIETro
MOJys. YTBEpK/ICHHE IIIAHOB HAMTHCAHUS
pedepaTuBHBIX paboT. 3ammuTa pedepaTHBHBIX
pabot u mpe3enTaruu B popmare power point

10

12 Henens
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Monyns 5

Monyinb 5 MapKkeTHHT
cdepsl ycIIyT Ha PhIHKE
LCHHBIX OyMar

Texyuii
KOHTpOIIb

OpoHTANBHBI  ONPOC; peIIeHHE CHUTYyalHOHHBIX
3agaq; CPC — MH(OpPManMOHHO — aHANIUTHYECKAs
caMocCTosTeIbHAsT paboTa M0 TeMaM CEMHUHAPCKHX;
HanmucaHue ¥ 3aHATHH. TectupoBaHue 10
NMPOWJCHHOMY MaTepHaly B KOHLE TEKYyILEero
monyJsi; Hantucanue DCCE [uist yacTu JUCLUIUINH.
3a kaxJjoe mnpomyieHHoe 3aHsthe cHumaercst 0,5
0aJ110B; 32 aKTHBHOCTb U [IOCEILICHHE T00aBIISETCS 3
kaxoe 3austue 0,5 6ayuioB.

PyGesxHbrii
KOHTpOIIb

ITuceMenHass paboTa IO BOIPOCAM  TEKYILEro
MoIyJsl.  YTBEpXKICHHE  IUIAHOB  HAIMCAHUSI
pedepatuBHBIX pabor. 3ammTa pedepaTHBHBIX
paboT u npe3eHTanuu B Gpopmate power point

10

15 menenst

Bcero 3a CEMECTP:

40

70

IIpomexxyTOUHBIH KOHTPOJIb: IK3aMEH

TTucemenHast paboTa.

20

30

18 nenens

CeMecTpOBBIil pEHTHHT 110 TUCIMIUINHE

60

100

3auer ¢
OIIEHKOH
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